Reflect Case Studies - 2016

Let’s take a look at some of the innovative
adaptions of the Reflect software by some of our
clients over the past 12 months - thanks to those

that have contributed their work.........
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asset edge

» State Growth (TAS) - LIST integration project - Incidents

 Dubbo (NSW) - Waste Bin Distribution - Electronic Forms

e Gladstone (QLD) - Footpath Implementation — Defect Model

e Eurobodalla Shire (NSW) - Contract Toilet Cleaning - Planned Works

* Port Stephens (NSW) — Building Inspection and Maintenance

 TMR South West Councils (QLD) — Culvert Inventory — Electronic Forms

* Swan Hill (VIC) - Request Management - Reflect Web
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Incident KML — State Growth (Tasmania) .
—~
Tasmania
Background: Explove the possiuilities

While Roads and Maritime Services (NSW) are the largest user of the Reflect
Incident module in Australia, State Growth (TAS) are utilising the spatial data
capture aspect in Reflect to its full potential. This incident data is then shared
with Tasmania’s Web based mapping system, known as the “Common
Operating Platform” (COP). The intent of the integration was to allow other
emergency agencies to see where the current road incidents are.

The COP can grab information from numerous sources including Emergency
agencies such as Police, Fire Brigade, Ambulance as well as information from
industries such as Mining, Farming and Aquaculture and then display the
selection of information as a layer.
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Incident KML — State Growth (Tasmania) Y
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Tasmania
Explove the possivilities
The system has several layers of security and depending on users security profile they
can access the current location of emergency vehicles or in the case of Reflect a layer
showing the details of current incidents or historical incidents.

State Growth is also unique in that a response time is built into the
Road/Location/Chainage so that when raising an incident in the field it will determine
conformance with the Maintenance Service Level agreements.

The transfer of Reflect Incident data to COP is provided via Keyhole Markup Language
more widely known as KML.
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Incident KML — State Growth (Tasmania)

, Tasmania
Two KMLs were created for each region: Explove the possivilities

» All Current Incidents (incidents having no completion date)

> All Incidents

This process was completed by logging into Reflect Web and navigating to
Other - Publish KML

DEFECTS ACCOMPLISHMENT REQUESTS INSPECTIONS INCIDENTS PLANNED WORKS ELECTRONIC FORMS OTHER Ii@

SECURITY

Search: DEFECTS MAP VIEW
REPORTS

Search || Clear Showing 10221 items on map and 1 with no Lat/Long. Chainage Display: | NofieL¥Jz1:le LY (0]

MAP SETTINGS

Filters: Map  Satellite

Cape Barren
pe Barrer TIMESHEETS

No Filter (All Records)

PUBLISH KML
New

PUBLIC PLANNED WORKS

Criteria: Musselroe Bay LIVE TRACKING
No criteria found Wynyard

* #Brdport s
Burnie . _ l., Ansons Bay
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Incident KML — State Growth (Tasmania) .
~
Tasmania
Explove the possivilities
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A criteria for Latitude/Longitude was included to ensure that only those
incident records with GPS coordinates would link to the COP.

The publishing of a KML generates a unique KMLUrl address to that criteria
and database.

DEFECTS ACCOMPLISHMENT REQUESTS INSPECTIONS INCIDENTS PLANNED WORKS ELECTRONIC FORMS OTHER ‘_m!,‘}

PUBLISHED KML LIST VIEW

Showing 1-3 of 3

Table Name Criteria KmiUrl

Incidents

[Latitude]<>0 http://api.assetedge.com.au/Kml|? 111

[Longitude]<>0 p=0DYyMDQS5Y]QtNjUAYIOOMWN]LTgOY TYtYTUSZTdmMmJmzZ |
mJh&id=MWJImYWQwY]EtZGEXZi00YTJJLWFINDEtODNIZTdjN

Allincidents DQyZmQ2

7

Incidents [Completion Date] IS NULL http://api.assetedge.com.au/Kml? y (i
[Latitude]<>0 p=ODYyMDQ5YjQtNjU4Yi0OMWN|LTgOY TYtY TUSZTdmMmJmZ |

[Longitude]<>0 mJh&id=0TQONzI2YzY{ZmISNIOQOMmRKLTg4ZmMMZIMTU 1Mz

NhYTA3

Outstanding Incidents
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Incident KML — State Growth (Tasmania)

N F
The COP displays a graphic of Tasmania and then the user can select layers from Tasm_ania
the various sources to overlay. These layers are automatically refreshed every few -
) . . . . Explove the possivilities
minutes so if the data from the source changes it automatically updates via the

KML to the COP.

f & (E' User: dsimpson@assetedge.com.au  Logout

Basemaps ¥ [3

s
F PENGUIN

DEVONPORT "z

00 R

Image above shows all incidents that have occurred in Tasmania since 01/07/2014 in North East and
South Regions - captured using Reflect software. At the time of publishing this case study there
were no ‘current incidents’, so the image is showing ‘all historical incidents’.



Incident KML — State Growth (Tasmania

o _ _ _ Tasmania
Similar to using KML's in Google Earth the user can click on the Explove Hhe possivilities

mapped symbols to display all details of the ‘Feature’

Below - the selected incidents pop up window displays the Identity
Results information relating to two callouts/incidents, at the same
location, on two different dates.

f -] o User: dsimpson@assetedge.com.au Logout

9 R : . Basemaps ¥ A Layer
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2 features found in one layer
2} | - State Growth - All Incidents (North East) (2 features)
Rossarden  1a(
1a003 9 Incident Type:
1490237 Incident Re-erect Tasmanian arts awards signs as requested by
Description: State Growth.
Date Arrival At 03/11/2014
Site:

& § '3 AT Meander

Bracknell

Time Arrival At 11:45

50253 S

1A0HF6534

DL

©

Incident Type: MVA

Incident Description: mva

Date Arrival At Site: 12/12/2015

Time Arrival At Site: 15:05 |

z POI: GDA94 MGASS : 517916E, 5394796N Identify Options
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Incident KML — State Growth (Tasmania)

Tasmania
Future Enhancement Exclove the possilitics

The next stage of the Incident project will be to utilise the Live Tracking
functionality in Reflect to plot device GPS position via a KML into COP.

This will enable other emergency agencies to locate State Growth and
Service Provider Response Teams during live incidents.

DEFECTS ACCOMPLISHMENT REQUESTS INSPECTIONS INCIDENTS PLANNED WORKS ELECTRONIC FORMS OTHER @

Search: LIVE TRACKING

Interval: | 10 mins v | Radius:|20m v || GO || Hide Map Icons || Hide Arrows

Search || Clear |

Map  Satellite
Filters:
No Filter (All Records)
New Bu&me
Devocnport
St Helens
Launceston ¢
Criteria: o 9
No criteria found
Bicheno
West Coast TASMANILA B
Sort: UNQ
o e town Swansead oColes Bay
No sort found Strahan
Franklin-Gordon
Wild Rivers ﬂ
National Park
Hobart
o,
Southwest Por(;‘tnhur

National Park




BINS - Dubbo City Council

$ Electronic Forms

Bin Cleaning - Enclosure -
R ide tor

Organic Bin Delivery

Organic Bin Delivery

ent Reporting

Pollution Incident Reporting Form

Replacement of Street &
Household Bins

Urban Roadside Litter

Collection of Urban Roadside Litter

Whylandra Waste & Recycling
Centre - Annual

~ |
D
e

DUBBO

CITY COUNCIL

Background:

Dubbo City Council is the most prolific user of

Electronic Forms of all Reflect sites.

Creation and use of a simple form used when
supplying Organic Bins to Dubbo residences
allows the user to electronically record the
delivery address details and also an image of

the bin on an Android device.

Reporting is very simple from either Web or

Windows.



BINS - Dubbo City Council \:“

DUBBO

CITY COUNCIL

Dubbo City Council also uses various electronic forms for Waste Management.

These forms are created in Reflects Windows version and then made available
to view and edit, with the user also having access to add new forms in both
Android and Web platforms.

SELECT ELECTRONIC FORM

Search Form:

Bin Cleaning - Enclosure - Roadside Litter - Contractor eI A SR oro R do W ok -
No descriotion o @ ] T LS ® @ 2 2 o

Ictions Defects Planned Works Work Orders Accomplishment Claim Nonconformance NPSN @ Forms Library

Organic Bin Delivery

Organic Bin Delivery

Pollution Incident Reporting Form
Poliution Incident Reporting Form

‘ Select Entry...

Form Name

Replacement of Street & Household Bins '
[d Bin Cleaning - Enclosure - Roadside Litter - Contractor
|Organic Bin Delivery

Pollution Incident Reporting Form

|Replacement of Street & Household Bins

Urban Roadside Litter

Urban Roadside Litter
Collection of Urban Roadside Litter

Whylandra Waste & Recycling Centre - Annual

Environmental & Workplace Health & Safety Monitoring Checklist - Annua

Whylandra Waste & Recycling Centre - Annual
Whylandra Waste & Recycling Centre - Monthly Whylandra Waste & Recycling Centre - Monthly
Environmental & Workplace Health & Safety Monitoring Checkiist - Monthiy |Whylandra Waste & Recycling Centre - Quarterly |
Whylandra Waste & Recycling Centre - Quarterly |Whylandra Waste Depot & Recycling Centre - Weekly
Envireonmental & Workplace Health & Safety Monitoring Checklist - Quarterly

Whylandra Waste Depot & Recycling Centre - Weekly

Environmental & Workplace Health & Safety Monitoring Checklist - Weekly
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BINS - Dubbo City Council
DUBBO

CITY COUNCIL

Welcome bennever | My Databases: DUBBO_WASTE v | Logout

Criteria:

Dubbo Waste
Wednesday, 30 Mar 2016
DEFECTS ~ ACCOMPLI REQUESTS INSPECTIONS INCIDENTS PLANNEDWORKS ELECTRONIC FORMS ~ OTHER
Search: ORGANIC BIN DELIVERY MAP VIEW O  Elstvew &
[ Search | [Clear | Showing 354 items on map and 0 with no LatlLong. Chainage Display: | Marker 2 Q
Reflect Web - Google Street
No Filter (All Records) v @ 3 H ack "g
| New | & £ 34l . . . .
! view showing Organic Bin
° s S
Ken McMutten py m ! iz Christie oy S g
ayhie¥ o, “_’f '. :;5‘ .
oy gver a0 placements at Dubbo City

No criteria found

Sort:
No sort found

: Council.

« Dubbo School of
* Distance Education

"5’,‘3-‘}"4
va : gusan P/
turt Cir s Myalr 5 d ' ” g
= Stun Cir =) M '
§ Ayall sy
$ 4 +
Lawson 5 3 s
S % T Robinson Ave Ef =
Q.%Q,Qle & 2 Map data 82016 Google  Terms of Use  Report 2 map error
Copyright © 2013 Asset Edge Pty Ltd. All Rights Reserved. email: support@assetedge.com.au
phone: 1300 219 552
fax: (03) 8640 0605
a.b.n.: 42 133 124 679
asset edge

a.c.n.: 133 124 679




BINS - Dubbo City Council \:‘

DUBBO

CITY COUNCIL

Edit Electronic Form Entry

Click on the map to select or relocate map position or
click here to search

Entered By B e oo Py

Michael Dovern Map  Setellite < .
4 Reflect - Web view -

Inspection Number
P Twickenham Dr

VD 251M

List view - Edit Record

Primary Location
Websdale Dr

Websqy), Dr
COregor gy

e

Primary Location Description

.

Dubbo Schoal of

= = Distance Education VieW ShOWing the

= School
< Ve

w. | details of the bin

Location
Q79
EJI 2 vall \\:I B
Location Description Myan St
[ 10] Myall Stto Rbt Twickenham
Turt cje

Wills St

Sub Location Sturt Cir

CJO gl’i‘lap data ©2016 Google Termsof Use Report a map emaor

placement including

Asset Class
Photos

Asset

e Serial Number

Completion Date
11/02/2016

Comments

e Address

External Reference

Date Delivered (Date Delivered)

11/02/2016

* Date

Bin Serial Number (Sin Serial Number)
0116372

House Number (Houss Number) tort L4 I mage (StamPEd)

101

Street Name | Street Name)

[(Websdale Drive Drop a photo here to upload ° LatltUde/LOng|tUde

Bin Caddy Type (Bin Caddy Type) {or click)
Not Vented '

Form Number (Form Number)

OB0O0188
Attachments

L




BINS - Dubbo City Council \:‘

DUBBO

CITY COUNCIL

Reflect - Windows Organic Bin Delivery - View

@ Card View [ Explore View @ Map View () Google View ] Attachments View

Card view - Record

Entered By Michael Dovern ‘
Primary Location St Georges Tce
view ShOWing the Location 5893 [ 50] House 86 Ch1160 to C.0.5.
Completion Date 11/02/2016
. . Date Delivered 11/02/2016 Date Delivered
deta | IS Of the bl n External Reference
Bin Serial Number (0116604 Bin Serial Number
H H House Number 45 House Number
placeme nt |nC| Ud I ng Street Name St Georges Terrace Street Name
Bin Caddy Type \Vented Bin Caddy Type
H Form Number |0B00092 Form Number
* Serial Number s R
£4]
 Address o
b

* Date 2
* Image

o Latitude/

LO ng | t u d e Accomplishment Accomplishment Number Date Work Team Activity Job Number Qty Accomp Time Worked
D AC06285 11/02/2016 MAINTENANCE CREW - MICK DOVERN 530 6180.0880.001.350 1.00 0.0545




BINS - Dubbo City Council \:‘

DUBBO

Organic Bin Delivery Report by Street - Sample CITY COUNCIL

Primary Location  Bins Delivered
Bell Ave 3 Organic Bins - Dubbo Sample
Campese i 4
Ellis Park CI 10 | ©
Hamilton Cl 8 60 - -
Ingrid Pl 1 m Bins Delivered
Jacqueline Dr 35 DELIVERY MAP VIEW © ElstView &
Macgreogr 5t 20
Murrayfield Drive 26 on map and 0 with no LatLong. Chainage Display:|None v] Q
Myall 5t 21
Narran Pl 7
Nelson Pl 17
Ron Gordon Pl 22
St Georges Tee 58 gGGaEEEgGEEEEGGEEU
St JamesCl 9 T Es52ToemET EsE L8Ry
Tralfagar 5t 13 Eggéggaggggg%gfggg
£ é = = U = & - =5 2
Twickenham Dr 51 SO I gg % = é" LI E £
Websdale Dr 36 S & n =
Wise 10 =

Reporting and historical reference
is quick and easy once the initial

form data has been collected.

2 - — g
Map data 82016 Google Imagery 2076 CNES / Astrium, DigitaiGlobe, Fugro_ | Terms of Use | Reportamap esor




Footpaths - Gladstone Regional Council \

A

Background:

Gladstone Regional Council have excelled in using Reflect to manage various
Asset Classes for inspection and maintenance.

Council operations are based around the Maintenance Service Level manual.

Reflect was setup to comply
to the recording and

)‘ reporting requirements of
the Council’s approved
) document.
GLADSTONE

REGIONAL COUNCIL

SEALED ROADS, CARPARKS & FOOTPATHS
MAINTENANCE SERVICE LEVEL MANUAL




Footpaths - Gladstone Regional Council

As with most new Reflect Asset Class models the locations were
generated from the Council’s spatial information database.

&3 Set Translation Parameters *
1. Convert Esri Shp to Map Info = | J
Format: | Esri Shape S

Dataset: lomaﬁmWaps'l,Reﬁect_Foou:ams_z?. L 16.shp"|

2. Export the map data and — |
arameters. .. oord, System: |Read from source
develop Iocation mOdeI Multiple Source Dataset Options

(®) Merge source datasets to one destination
() Separate destination for each source file

3 . G e n e rate C h a i n a ge pOi nts O n () Separate destination for each source directory

Writer

spatial line at 2 metre intervals Fomats [ Maptafo T8 (4FAL <]

Dataset: }rnment'n,GIadst:ne Regional Coundl'n,Fooh:aﬂ'us'nMaps"| - \ -
i 1 Parameters Jv/ \ /\\ oo Gt et
4. Import Location and Chainage e | o o

Area:| 000000000000

data into the Reflect Footpaths = o Jlem

A c D E F G H
3 |AssetlD |~ |Criterid » | Responsit ~ | AssetlD_],1| AssetDescr +|Geo_Owned| - | Department ~ | Locality -
d ata b a S e 1 11516 3 Property 11516 Admin Blding Concrete Pathways Council Owned Western Operations _ Calliope | & Defects (138)
5 11521 3 Property 11521 Concrete Pathways Within the Calliope Library Grounds Council Owned Western Operations  Calliope
6 11525 3 Libraries 11525 Concrete Pathways WilTFRW: - CrAsset Edge Clients\GLD Clients\Local GovernmentiGladstone Regional Councih Gl Boyne Iska MAP usT
g 11536 3 Property 11536 Concrete Pathways W! File Utilities Upload Setup Record Analyse Report Wind Mognt Larg .
8 11551 3 Property 11551 Concrete Pathways Wil = = = Calliope 4 \
4 4 4 9 11681 2 Roads 11681 RHS Footpath (Muirhe: 57 | e o d! B 0 '“t 3 ;wt - %‘W B (I g ®
5. Ass ign the Ma pinfo Laye rs in ® e 2o 1642 L1 footpath (v [PPS0 8 Requests Incidents inspections Dsfects Planned Works W7 72 1
11 11683 2 Roads 11683 RHS Footpath (Ch 1224 | neations - View Calliope
12 11684 1 Roads 11684 RHS Footpath - Pool Fr| Calliope
H M 13 11686 1 Roads 11686 RHS Footpath - School 2 card view [#l Explore view (] Attachments View Calliope
e e C u S I n g S e I n gs 14 11687 1 Roads 11687 RHS Footpath (Railwa, alliope
Primary Location [Agnes Water
Location Agnes St - 118324
M a p Laye rs Description LHS Footpath (Shopping Centre - Ch 29.0)
Location Category 1
Location Type 1 Roads
.
6. Load database and chainages Location Type 2 e
* g Location Type 3 Southern Operations
. . Location Type 4 Concrete
onto the Android mobile Location Type 5 Footpath
Job Number
H Length =1|28.00 ‘
d eV I Ces Location Map Ref # 118324
Width E200 ]
Area 51 |58.00




Footpaths - Gladstone Regional Council

The Defect Model was
interpreted from the
maintenance service level
document.

Footpath Trip & Slip Defects

Initial defect model build was _
completed in MS Excel and T ———

30mm in height variation for concrete | to 1 when defecti
or paved footpaths or where rutis | within Footpaths|;

then imported into Reflect. esmditishrln s o

=
2. Where surface is slippery. centres, senior citj T T o
3. Grassed footpaths will not be centres, schools, . -
however mail will i commur|
HH be carried out on a case by case basis | facilities and trans; i
The Reflect Symbol Utility was [—_— e o s r—
i ubs. iori ideti
Cmrdina:;r_ Priarity 1 Guideline Code Tme [ PL__| P2 | Indicator Targers
1. Footpath is cracked, | Priority increases from 2 to 1 1ugR Refer to Department of Transpart 2nd Main Roads Specificatiol
broken or ravelling. when defectiswithin / Rozd Performance Contract [RMPC)
used to develope e Deftec e | e e eviceiy
horizontzl width to 2 depth | of shopping pracincts, sge 1 5 days | 60-50days | 60-120 days 0%
*50mm care centres, senior cifizen
b I 3. Broken Ares 25% & | centres, schools, hospitals,
l I la p Syl I | O S . P . <50% of pathway width | community facilities and Central-RCFO001
e BN v ©=5 == | and length of area affacted | transport hubs West-RWF0001
4. Ravelling gravel ar South-RSFOODL
sealed surface »25% & 2 10 days | 90-120 days | 50-180 days B80%
idth
< File Utilities Upload Setup Record Analyse Report Window Help Emed
15 and
-
= 2 A ] @ B
Ppen DB Requests Incidents Inspections Defects Planned Works Wq Location Position within
BYMBOL Defect Type Defect Code  Category Physical Description Location Resj
Ll

Defect Res ponse Tl mes - VIeW Footpath Trip & Slip Defects FT3 3 Grassed footpaths will not be ins transport hub
- - r - - B - -
& Card View | Explore View T Footpath Trip & Slip Defects FT1 ' 3 Lip = 30mm in height variation fo age care centre
T Footpath Trip & Slip Defects FT1 3 Lip = 30mm in height variation fo community facilities
Defect Group EOOTPATHS T Footpath Trip & Slip Defects ~ FT1 : 3 Lip > 30mm in height variation fo footpath
T Footpath Trip & Slip Defects FT1 3 Lip = 30mm in height variation fo hospital
Defect Type Footpath Surface Defects T Footpath Trip & Slip Defects FT1 i 3 Lip = 30mm in height variation fo school
Defect Code FSS T Footpath Trip & Slip Defects FT1 r 3 Lip > 30mm in height variation fo senior citizen centre
v
Location Category 1 T Footpath Trip & Slip Defects FT1 L 3 Lip = 30mm in height variation fo shopping precinct
- - _ T Footpath Trip & Slip Defects FT1 3 Lip = 30mm in height variation fo transport hub
Position within Location school T Footpath Trip & Slip Defects FT2 i 3 Where surface is slippery age care centre
- r
Physical Description Tree obstructions and damage asIl Footpath Trip & Slip Defects ~ FT2 3 Where surface is slippery community facilities
r
Response Time & [90.00 T Footpath Trip & Slip Defects FT2 L 3 Where surface is slippery footpath
Priority P1




Footpaths - Gladstone Regional Council

The Activity model
also came from
existing tasks as listed
in the Accounting

System.

Symbols were
developed as an
overlay in mapping to
assist Council with the
analysis of works

performed.

Work Group Activity IActivity Name
B IALL FOOTPATHS 0282 Pathways and cycleway - Construction
| IALL FOOTPATHS 1401 Inspections - General Requirements - Parks and Recreation Areas
M IALL FOOTPATHS 1412 Grass mowing in road reserves
Vv IALL FOOTPATHS 1413 Tree and vegetation control in road reserves
W  |ALL FOOTPATHS 1414 Weed control in road reserves
P IALL FOOTPATHS 1415 Spray Weeds in Footpath pavement
L IALL FOOTPATHS 1431 01 RELAY - Footpath paving
R IALL FOOTPATHS 1431 02 REPLACE - Footpath paving
C IALL FOOTPATHS 1431 _03 CLEAN - Footpath paving
-ALL FOOTPATHS 1432 Gravel footpath repairs
G |ALL FOOTPATHS 1433_01 GRIND - Footpath kerb ramp
R ALL FOOTPATHS 1433 02 REPLACE - Footpath kerb ramp
P ALL FOOTPATHS 1433 03 PATCH - Footpath kerb ramp
C IALL FOOTPATHS 1433_04 CLEAN - Footpath kerb ramp
ALL FOOTPATHS 1433_05 Fill Edge Drop off
ALL FOOTPATHS 1434 Pavement sweeping

B ALL FOOTPATHS 1441 Bituminous surface repairs
F ALL FOOTPATHS 1672 Road reserve fences and handrails
Z ALL FOOTPATHS 1673 Street seats and bus shelters
R ALL FOOTPATHS 1675 Road reserve guard fence
X IALL FOOTPATHS 1676 Road reserve signs
X ALL FOOTPATHS 1677 Road reserve guide signs

LL FOOTPATHS 1691 Road reserve litter collection

LL FOOTPATHS 1692 Removal of graffiti visible from roads

LL FOOTPATHS 1693 Removal of waste from storm water quality devices
O LL FOOTPATHS OTHER Other Identified Work
M LL FOOTPATHS SAFE Make Safe - Awaiting Repair

LL FOOTPATHS TACTILE ITACTILE REPLACEMENT REPAIR




Footpaths - Gladstone Regional Council

Chainage points have two purposes - firstly to
show footpath sections and secondly to auto-
populate the sections Asset ID’s in both the
Defects and Accomplishments data input screens.

Defect Number - DN00054
Request Number : Map Satellite \:
s -
Incident Number : Calhope Real Estate
Inspection Number : E)
Work Order Number : DNOOOSS
Inspection Type :
Inspection Direction : AN[»MM . =
: - liope Caltex Caltex . 9
Date Raised - 26/02/2016 i & s w
Raised By : mnicolson =
Latitude : -24. 0066951 3 22
Longitude : 151.2005816 5

Primary Location :

Location :

Sub Location

Chainage From :
Chainage To :

Lane Code :
Carriageway Number :
- FS1
Defect Group :

Defect Code

Defect Type -
Position within Location :

Physical Description :

Defect Details

Calliope
Stirrat St- 11688

0.0000
0.0000

FOOTPATHS
Footpath Surface Defects
shopping precinct

Footpath is cracked, broken or
ravelling

GO g(rMap data 82016 Google Terms of Use = Report a map efror

Photos

Estimated Quantity : 1.0000

Work Group :

Activity : 1431_01 T DNOO@z -
Response Time : 90.0000 10f1 W\ " o

Work Team : ;

Defect Score : 0.0000 Attachments Go&le \
Priority : P1 §

e No attachment ’
Target Date : 26/05/2016
Comments : 10mm lip exists along cracking




Footpaths - Gladstone Regional Council »

;) DN00002

DETAILS IMAGES

Defect Group

Defect Type

Position within Location

Physical Description

Response Time

A/
®,

€} DN00002

DETAILS

IMAGES

Image 1 of 1

Caption

All inspections are
conducted on foot
using handheld
tablets.

Inspectors are
encouraged to record
as much information
as they can, including
images for each
defect.

This information is
then used to define
the condition of the
asset and the
probable risk to the
general public.



Contract Toilet Cleaning g curobodaia

Eurobodalla
Backg round: @ T

Eurobodalla Toiletcontract

Wednesday, 30 Mar 2016

The Eurobodalla Shire Council

SltuatEd on the NSW South Coast Search: ACCOMPLISHMENT MAP VIEW i= ListView

(:Searchy) | Gloacs| Showing 251 items on map and 0 with no LatLong Chainage Display: | None v Q

contracts out the majority of its

Filters:

00 Work Completed this week

amenity maintenance for the 68 (Sl
toilet facilities within the Council.

Accomplishment Date is equal to <THIS
WEEK=>

Sort:
No sort found

Cleaning is completed for most
facilities twice a day. An electronic
program of planned work is issued
to the contractors to record

different activities, assisting in the G B

1 Copyright © 2013 Asset Edge Pty Ltd. All Rights Reserved. emailf support@assetedge.com.au
overall maintenance of the assets. — sl 1300218552 a

0ID
Google play a.b.n.: 42 133 124 679
> chid a.cn.: 133 124 679 asset edge




Contract Toilet Cleaning g curobodaia
Eurobodalla

To provide correct mapping of the asset, each toilet facility was set up in Reflect using
GPS coordinates. These coordinates are also used in Google maps for Android and Web.

@ Card View || Explore View e Map View
- /i r % z v &
Locations - View § @ L J. B D Q ® J &
@ cardView [ Explore View ] Attachmants View Select New Multi-Select Zoom In Zoom Out Pan Info @ Auto Zoom Tracking Rotate Centre Me Measur
Drag a colyl

Primary Location Location Location Categary Location Type 2 | Location Type 10 Location Type 3
Albert Ryan Park - Batemans Ba |Albert Ryan Park |ESC Toilets Batemans Bay Sector Northern Horth
Apex Park - Moruya Apex ParkToilet |ESCToilets Moruya Sector Central South €-0.0000
Apex Park - Moruya Apex Park Toilet ( ESC Toilets Maoruya Sector Central South
Apex Park - North Narooma Centenary Drive | ESCToilets North Harooma | Sector Southern | South
Apex Park - North Narcoma | Centenary Drive |ESC Toilets North Narcoma  Sector Southern  South 40.0000
Bate Street - Central Tilba Bate Street Toilet ESC Toilets Central Tilba Sector Southern | South -
Bate Street - Central Tilba Bate Street Toilet ESC Toilets Central Tilba Sector Southern South -Q-(]_og(]g
Batemans Bay Foreshore Reser |Innes Toilet ESCToilets Batemans Bay Sector Northern North
Batemans Bay Foreshore Reser |Innes Toilet (Sec |ESC Toilets Batemans Bay Sector Northern North .
Bill Smyth Oval - Narooma Bill Smyth Ameni | £SC Toilets Narooma Sector Southern | South -0000
Bodalla Sports Ground Bodalla Sports 0 |ESCToilets Bodalla Sector Southern | South
Brierleys Reserve - North Maruy |Brierleys Reserve [ESC Toilets Moruya Sector Central South
Broulee Beach Reserve Coronation Drive |ESCToilets Broulee Sector Central Morth
Canty Street Carpark Canty Street Toil |ESC Toilets Narooma Sector Southern South
Captain Oldrey Reserve - Broule |Captain Oldrey P |ESC Toilets Broules Sector Central North

p |Corrigans Beach Reserve Corrigans Beach |ESCToilets Batehaven Sector Northern North
Corrigans Beach Reserve Corrigans Beach |ESCToilets Batehaven Sector Northern | Harth
Dalmeny 5 -

- - .
~= Chainage Points - View
-
George No
Gundary S o - - "
iy E @ cardview [ Explore View e Map View
|| [Handkerch
-£10.0000
Primary Location Location
] ; $0.0000
P |Surf Club Reserve - Moruya Maruya Beach To
Gundary Sports Camplex - Maruya Gundary Soccer $0.0000
Rotary Park - Narooma Bluewater Drive :
Sandy Point Reserve - Tuross Head Sandypaoint Toile 00000
Captain Oldrey Reserve - Broulee Captain Oldrey P
South Durras Playground Reserve Playground Rese $0.0000
Dalmeny Sporting Facility Dalmeny Soccer TS ITUTOOVY IJUIIlc 17UV CUNUOUTHLLR
Apex Park - Moruya Apex Park Toilet -035.91130200 150.08026200 EUROBODALLA




Contract Toilet Cleaning g curobodaia
Eurobodalla

Defects found are recorded on the mobile device. A drop down list provides the user with
preset defect types.

Standard activities to rectify these defects are used when recording accomplishments.

SYMBOL (Defect Type Defect Cod Defect Group Location Category
C1- Cistern leaking c1 Cistern ESC Toilets
C2 - Cistern not working c2 Cistern ESC Toilets
C3 - Cistern damaged c3 Cistern ESC Toilets
N1 - Non-scheduled Clean N1 Clean Required ESC Toilets
D1 - Door lock damage D1 Door ESC Toilets
D2 - Door damage D2 Door ESC Toilets
G G1 - Graffiti less than 1m2 G1 — —
- symbol |Work Group Activity |Activity Name
G G2 - Graffiti greater than 1m?2 G2 —
” H1 _Hand basin damaged H1 | ESC CONTRACT CLEANING 101 Normal Facility Clean
i [H2 “Hand basin tap leaking - m ESC CONTRACT CLEANING 102 |Presssure Wash Facility Clean
L L1 - Lights not working L1 ESC CONTRACT CLEANING 103 Non-scheduled Clean
L L2 - Lights damaged L2 I ESCSTAFF 1100 Inspections
T V' - Miscellancous M1 D |ESCSTAFF 1200  |Door and Access Mice
- . oer nolder notworking o1 B |ESCSTAFF 1300 [Toilet Bowl Mtce
| P2 - Paper holder damaged P2 P |ESCSTAFF 1400 Paper Holders Mtce
| P3_ Out of Paper 3 G |ESCSTAFF 1500  [Graffiti Removal
| S1 - Service tap leaking 51 L |ESCSTAFF 1600 Lighting Mtce
| 52 - Service tap damaged 52 T |ESCSTAFF 1700 _ |Tapsand Basin Matce
B T4 - Toilet bowl blocked T1 C |ESCSTAFF 1800 Cistern and Urinal Mtce
D T2 - Toilet bowl damaged T2 M |ESCSTAFF 1900 Miscellaneous Mtce
L T3 - Toilet bowl leaking T3 oo oo T
I U - Urinal blocked U1 Urinal ESC Toilets




Contract Toilet Cleaning g curobodaia
Eurobodalla

All scheduled cleaning and pressure washes are created as planned works using the
Planned Work Scheduler in Reflect. A Reflect Work Order is then created for each day
— generally a fortnight in advance. Once the database is synched, the Work Orders
become available to the Cleaning Contractors carrying out the works.

Work Orders - View 2

@ Card View [H| Explore View @ vapview ) Googleview ] Arachments View

work Order Number WO00312

Claim Number

Date Raised 27/01/2016 |
Work Team CONTRACTOR
Target Date 29/03/2016

Actual Start Date
Completion Date

Estimated Quantity 31.00

Actual Quantity 31.00

Estimated Cost 0.00

Actual Cost

Calculated Cost 0.00 te)

Defects Defect Date Raised Raised By Primary Location Location Location Category Defect Group Defect Type Request Number Incident Number Completion Date Inspection Number Inspection Type Inspection Direction Work Order Number Target Di Add

< >
Planned Works Planned Work Number Work Order Number Description Target Date Priority Status Actual Start Date Completion Date WorkTeam  Work Group Activity Activity Name Estimated Quantity Unit of Me A Add
» i 29/03/2016
29/03/2016 v
< >
Accomplishment accomplishment Number Date WorkTeam  Activity Job Number Qty Accomp Time Worked Team Size Rate Accomplishment Cost A
b Acis774 29/03/2016| CONTRACTOR |101 1.00 0.17 1 0.00
AC15786 29/03/2016 CONTRACTOR |101 1.00 0.17 1 0.00
AC15777 29/03/2016 CONTRACTOR | 101 1.00 0.17 1 0.00
AC15795 29/03/2016 CONTRACTOR |101 1.00 0.17 1 .00

Actual Costs Job Number Work Group Activity From Date To Date Labour Cost Equipment Cast Materials Cost Contract Cost Overhead Cost Total Cost CreatedOn CreatedBy ModifiedOn ModifiedBy SiteName




Contract Toilet Cleaning gga——curobodaic
Eurobodalla

3 @ .48 1804

/ Work Orders (2) =
T
Work Team CONTRACTOR
T Priority
Description WO Toilet Cleaning
Contract 04/04/2016
Comments
WO000319
Work Team CONTRACTOR
T Priority
Description WO Toilet Cleaning
Contract 05/04/2016
Comments

3 @ 4°.43%8 1805
£ Work Order WO00319 (31)
MAP LIST
@.
I Pw19215 ;
| Pwi9216 Surfside
| Pw19208
Ualgb'Wl‘)z;ﬂ,y
| Pw19202
A1)
| Pwio212
Catalinzl PW10213
Bateha] pw19210 _
1 2
i I
<5 gle Sunshin
" X s
» % @

7 AC16153

DETAILS IMAGES

Primary Location

Hanging Rock Sporting and
Education Complex

Location

Hanging Rock Basketball
Stadium

Activity
101

Quantity Accomplished (job)
1

Work Team

CONTRACTOR

X Cancel Vv

= (O] (2

Save




Contract Toilet Cleaning g curobodaia
Eurobodalla

Cleaning activities can be
monitored using the Planned Work
Calendar View or via filtered Map
Views.

Welcome bennever | My Dalabases’ EUROBODALLA_TOILETCONTRACT v | Logout
Eurobodalla Toiletcontract

Monday, 4 Apr 2016

DEFECTS  ACCOMPLISHMENT

EQUESTS INSPECTIONS INCIDENTS PLANNED WORKS ~ ELECTRONIC FORMS  OTHER
Search: PLANNED WORKS MAP VIEW ™ Calendar View =
Search || Clear Showing 67 items on map snd 0 with no LatLong Chainage Display [Marker v O
o
Filters: Map Satetne 3 - $
= wisdale Monge
Todays Complete .
Eat || Delete || New
o~ m

Criteria: Berlang
Completion Date is NOT equal to Hater 39, 00y
AND .
Target Date is equal to <TODAY> yarbene : =

.am; .

m
sort: "
Location Type 6 ASC Beondee
2 Monys 91
Womben
» " +
Selowrs e Foor bodeta
Google

email:
phone: 1
fax:

2013 Asset Edge Pty Ltd. All Rights Reserved

ae

asset edge

Vielcome bennever | My Databases: EUROBODALLA_TOILETCONTRACT * | Logout
Eurobodalla Toiletcontract
Monday, 4 Apr 2016
ACCOMPLISHMENT  REQUES INSPECTIONS  INCIDENTS PLANMED WORKS ELECTROMIC FORMS OTHER
Search: PLANNED WORKS CALENDAR VIEW o D | 8 =i
Search | [ Clear < ] > today March 2016 month | week day
Sun Wed Thu Fri Sat
2 3 4 5
Fiters:
- P20751
Mo Filter (&1l Records) A - -
- +40 +58 + +24 mars
Newr
8 o 10 1 12
. PUziGzT Pwieszs PuezTaT
T +56 more + +#7 +34 mors
MNo critena found
15 18
PWZ1088 PIN19581
Sart: PWZ1060 PW1B582
No zort found +40 marz +53 marz
20 21 22 23 24 25 25
[Pz | PWIS140 PAZ12N0 JPveises
PW1BB57 PWIB141 PE1291 PWZ1370
+40 mors +38 more 20 +56 more +77 mare +35 more
27 28 28 30 31
PWZ1724 EEEE G PWID60T PW21570
[Fozises —Jrwiis2 PYZ00G2 P15
+34 more +T5 € +2 +55 e +28 +34 more
PW1B202 PW18T55 PWZ00EZ PRZ1ZZ PWZZ3E
PWZTTO1 PIG203 FWI0T56 [l ] PRZIZZZ POZEHIET
+40 +55 more +20 +#7

Capyright © 2013 Assst Edge Pty Ltd. All Rights Reserved.

email: support@assetedge.com.au
phone: 1300 219 552
fax: (03) 8640 0605
a.b.n. 42 133 124 679
A 133 124 679

dec

asset edge




Contract Toilet Cleaning g curobodaia
Eurobodalla

@ Defects (40)

MAP

DNO00628

Type
o P/Location
Location

Raised

DNO00581

Type
o P/Location

Location

Raised

LIST

¢}) DN00605

DETAILS IMAGES

G2 - Graffiti greater than
Tm2

Narooma Marine Centre
Facility

Narooma Marine Centre
Toilet

31 March, 2016

P2 - Paper holder
damaged

Rural Fire Service Reserve
- Mogo

Tomakin Road Toilet

14 February, 2016

b ¢

Latitude / Longitude

-35.913141, 150.157073

Primary Location

Location

Defect Group

Defect Type

Priority

>

rd

0

€ DN00605

DETAILS IMAGES MAP

Image 1 of 1

Caption

i

£53 (B




BUILDING MAINTENANCE - Port Stephens

Background:

The management of inspection and maintenance of Councils buildings and amenities
using Reflect is becoming more prevalent in NSW and QLD.

Port Stephens Council

PORT STEPHENS

BUILDINGS MAINTENANCE

INSPECTION AND VIAINTENANCE M ANAGEMENT SYSTEM

APRIL16

The additions of mobile Android technology and
electronic forms enhances the capabilities of
the software for the users.

Asset Edge was engaged by Port Stephens
Council to assist with the setup of their building
database in late 2015. The Reflect system links
with Council’s CRM system and is now in full
operation.



BUILDING MAINTENANCE - Port Stephens

The Buildings database comprises of a variety of asset classes due to the service nature
of the Buildings Maintenance Team. The locations developed for Port Stephens Council

consist of:
e Primary Location
e Location

e location Category

(Suburb) Anna Bay

(Amenity) Gan Gan Amenities

Locations - View

[ card View | [#l Explore View | [| Attachments View
Primary Location Location

» Anna Bay Abel Place - 737_10
Anna Bay Abel Place - 737_20
Anna Bay Anglers Drive - 1140_10
Anna Bay Anna Bay Cemetery
Anna Bay ANNA BAY MULTI PURPOSE CENTRE
Anna Bay Anna Bay Oval
Anna Bay Anna Bay Recreation
Anna Bay ANNA BAY TENNIS CLUBHOUSE
Anna Bay Anna Bay/Bobs Farm RFS
Anna Bay Argyle Avenue - 6_10
Anna Bay Argyle Avenue - 6_20
Anna Bay Argyle Avenue - 6_30
Anna Bay Argyle Avenue - 6_40
Anna Bay Argyle Avenue - 6_50
Anna Bay Beachcomber Close - 1183_10
Anna Bay Beachcomber Close - 1183_20
Anna Bay Bellmount Cl Reserve
Anna Bay Bellmount Close - 1025_10
Anna Bay Bellmount Close - 1025_20
Anna Bay Bellmount Close - 1025_30
Anna Bay Bentham Place - 734_10
Anna Bay Bentham Place - 734_20
Anna Bay Birubi Beach Reserve
Anna Bay Birubi Beach Reserve Boat Ramp
Anna Bay Birubi Beach Viewing Platform
Anna Bay Birubi Cermnetery
Anna Bay BIRUBI COMMUNITY HALL
Anna Bay Birubi Lane - 529_10
Anna Bay Birubi Ln Reserve
Anna Bay BIRUBI POINT SURF CLUB AND VIEWING DECK
Anna Bay BIRUBI POINT SURF CLUB CAFF AND CARETAKERS UNI
Anna Bay Birubi Sands Reserve

Drag a column header here to group by that column

— (Hierarchy) Location category was assigned 1-5.

Location Category Location Type 1 u
RWi - DACLIENT_FOLDERS\NSW\PORT STEPHENS\PORTSTEPHENS_BUILDINGS.sdf - [Defects] |£|E‘éj
File utiities Upload Setup Record Analyse Report Window Help -8 x

3 P 5]

: # ]
Open DB | Requests Incidents Inspections Defects Planned Works Work Orders Accomplishment Claim

2 D

Forms  Library Synchronise Exit RWi

) 2 gD ®

+ .
Select New Multi-Select

Current Location: Fingal Bay Marine
Show: Defects - <All Entries>

~ 328 items #h

[ Card View | [ Explore View | & Map View | ) Google View | | Attachments View | ifli History View

s # & [
Zoom In Zoom Out Pan Info | Auto Zoom Tracking Rotate Centre Me Speak Measure Layers Inspection
3

00097 ELECTRICAL COMPONENT;

s

i

Ready...

& No GPS Version 1.8.7.5 Google

SLSC
Playgrounds

S U] F¥%) SFY FPR P PV P SRR TG PP P ) ) i g P P T SR XY ) TN 7 U PV PSP V) ) g iy




BUILDING MAINTENANCE - Port Stephens

Each asset is assigned a Location Category Value, also known as the Asset
Hierarchy Value.

The Location Category is used to determine response times and/or priority of
defects associated with each asset and also determines the frequency at
which the asset is inspected.

(Refer Defect Intervention Matrix and Inspections for further information)

The Location Categories created for Buildings are:

Location Category Value Location Category Value

Amenities Holiday Parks

Location

Amenities (Closed) Libraries

Category Description

Amenities/Sports Natural Area

1 Lowest volume activity 1

2 Infrequent volume of user activity 2 Aquatic Centres SLSC

3 Frequent volume of User Activity 3 Child Care Centre SLSC/Amenities
4 High volume of User Activity 4 Child Care Centres Sport Facilities
5 Highest volume of User activity 5 Community Buildings Sports Facilities

Sports Faculties

Sports field

Cultural Significance

Wlwlw|lwlw|lw|kr|lw]| >

Foreshore

General Community
Urban Park

RPlRP|WINIWIWIWIW|W]|O| W




BUILDING MAINTENANCE - Port Stephens

DEFECT MODEL

The defect model defines defects types that may be
identified during inspection or as a course of usual

maintenance management activities. The defect

model allows the combination of location hierarchy,

defect description and position within location to

determine the appropriate risk score, response time

Defect Score = (Location Category x 2) +
Physical Description Score

For example, a blocked toilet at the Anna
Bay Multi-Purpose centre would calculate at:

and units of measure. Defect Score = (3x2) +11
This model is based on best practice guidelines with = 17
the formula representing:

RISKTO

WhSRisk | ADJOINING | SECURITY | FINANCIAL | ENVIRONME |REPUTATION| Jr—
INFRASTRUC | RISK RISk NTAL RISK RISK
DEFECT TYPE PHYSICAL DESCRIPTION TURE
TOILETS Blocked or overflowing toilet or urinal or offensive odour 3 1 1 1 3 toilet clearing
Defective Plumbing Compoenent, leaking or running, not

TOILETS flushing, broken seat, broken bowl or cistern, broken vent pipe 2 1 1 1 1 2 Plumbing repair
SOLAR POWER Defective or leaking Solar Appliance 2 2 1 2 2 1 Plumbing repair
IRRIGATION Faulty Control Values, solenoids and non-retum valves 1 1 1 1 1 2 Plumbing repair
IRRIGATION Faulty Dripper or Microjet/ sprinklers 1 1 1 1 1 1 Plumbing repair
IRRIGATION Faulty Filters 2 1 1 1 1 2 Plumbing repair
IRRIGATION Faulty locking system 2 1 2 1 1 1 Plumbing repair
IRRIGATION Faulty Pit and/or Cover 3 1 2 2 1 2 Plumbing repair
[RRIGATION Faulty Pump and/or Motor, poor water prassure 2 1 1 2 1 2 Plumbing repair




BUILDING MAINTENANCE - Port Stephens

SYMBOL Defect Type

AIR CONDITIONING

ANT CAPS

AWNINGS

BBQ,/FISH TABLE SHELTERS
BIN STANDS

BLIND AND CURTAINS
BOOM GATES

BRICK LAYING/BLOCK WORK
BUS SHELTERS

CLADDING REPAIR
CONCRETE

DOG BAG STANDS

EVE SHEET

EXTERMNAL DOORS

FASCIA

FENCING

FLOOR COVERINGS

FLY SCREENS
FOOTBRIDGE/BOARDWALK/DECKING
GAP FILL

GROUND MAINTENANCE
HANDRAILS

INTERNAL DOORS

JOINERY

LOCKS

LOG BARRIERS

MIRRORS

MONUMENTS

MEEDLE BIN

OFFICE REHAB/REFURB
PANIC BARS

PAVING/ FOOTPATHS

PEST CONTROL

PICNIC TABLE/SEAT REPAIR
PLASTER BOARD AND CORNICE
PLAYGROUNDS SURROUNDS
RETAINING WALLS

ROLLER SHUTTERS

ROOF SHEETS

RUBBISH REMOVAL

SEAT INSTALLATION
SECURITY DOORS

SHADE STRUCTURE

SHADE STRUCTURE/WIND BREAKS
SHARK NET/SWIM ROPES

oOoOO0OoCOoOOO0O0NOOOoOOOO0ON0O0OO0O0O000O0nNNOO0O0O0O0O00n00000

Activity

AIR CON BRACKET REPAIRS
AIR COM REMOVAL

ANT CAP REPAIR

ASHPHALT REPAIR

AWNING REPAIR

BARRIER REPAIR

BENCH TOP REPAIR

BIN STAND REPAIR

BLIND REFAIRS

BLOCK WORK REPAIR

BOOM GATE REPAIR

BUS STOP REPAIR

CAGE REPAIR

CHRISTMAS LIGHT INSTALL
CLADDING REPAIR

CLEAN

COMCRET EDGE REPAIR
COMCRETE SLAB REPAIR
CONSTRUCT LOG BARRIERS
CONSTRUCT NEW SLAB
CONSTRUCT RETAINING WALL
CONSTRUCT WALL
CONSTRUCTION PAVED PATHWAY
DAYLIGHT SAVINGS UPGRADE
DECKING REPAIR

DECKING STRUCTURE REPAIR
DISPENSER REPAIR

I ooG Bin RePAIR

E  EAVE REPAIR

ELECTRICAL ADVISE
ELECTRICAL AUDIT
ELECTRICAL INSPECTION COMPLIAN

ELECTRICAL INSPECTION PROACTIV
ELECTRICAL METER READING
E  ELECTRICAL QUOTE
IE e LecTricaL REPAIR
EXTERNAL DOOR FRAME REPAIR
EXTERNAL DOOR REPAIR
FASCIA REPAIR
FENCE REPAIR
FLASHING REPAIR
FLOOR COVER REPAIRS
FLOOR SANDING & SEALING
f  FLYSCREEN REPAIR
£ FULLINSTALLATION OF NEW DOG B

A
A
A
A
D
D

5
B
B
B
B
B
B
C
C
C
C
C
L
D
o
E
E

mon Mmoo

Each Defect Type is also given a unique map
symbol for easy reference within Reflect
map view and references the associated

rectification activity.

Other information such as ‘Long or Short
Term’ and the rectification activity code are

also stored in the Reflect database.



BUILDING MAINTENANCE - Port Stephens

Portstephens Buildings
Saturday, 12 Mar 2016

DEFECTS ACCOMPLISHMENT

REQUESTS

INSPECTIONS

Welcome bennever | My Databases: PORTSTEPHENS_BUILDINGS

v | Logout

INCIDENTS PLANNED WORKS ELECTRONIC FORMS OTHER

Search:

Search | [ Clear |

Filters:
ALL OUTSTANDING ELECTRICAL v |
[ Edit | [ Delete | [New |

Criteria:
Completion Date is blank

AND
Defect Group is equal to ELECTRICAL

Sort:
Date Raised ASC

DEFECTS MAP VIEW

Showing 93 items on map and 0 with no Lat/Long.

Map  Satellite

List View

Chainage Display: [None

NO Raised By

PHOTO ?;f et Date

(_Zomple(-ior-\ D;t;

Activity Name

ocation Description

Primary Location

Physical Descriptiol

email: support@assetedge.com.au
phone: 1300 219 552
fax: (03) 8640 0605
a.b.n.: 42 133 124 679
a.c.n.: 133 124 679

a\

asset

Defect Number :
Request Number :
Incident Number :

Inspection Number -

Work Order Number :
Inspection Type

Inspection Direction

Date Raised :
Raised By :

Primary Location

Location :
Sub Location :

Chainage From
Chainage To

Lane Code

Carriageway Number :
Defect Code :

Defect Group
Defect Type
Position within Location

Physical Description :

Estimated Quantity :
Work Group :
Activity :

Response Time -

Work Team

Defect Score
Priority -
Status
Target Date :

Comments :

Completion Date :
Mandatory

Cause Of Defect
Supplementary/Work Order
Long Term

TCP

UDS Exceeded

Reoccurring Defect :

Job Number

External Reference :
Intervention Standard :

Funding Element

Defect Details

SN01179 -
EMAIL Map Satellite
Sm”
Corlette Shoal Bay 5
19/1122015 Nelson Bay Y %
STACEY NICHOLSON Ore OF 653 |
Nelson Bay Salamander 3 +

FLY POINT AMPHITHEATRE

3

Go glrmas data ©2016 Google ~ Terms of Use' | Report 2 map error

0.0000
0.0000 Photos

C¥
ELECTRICAL

SWITCHBOARD

Damaged or faulty
switchboards including
damaged locks

1.0000 (each)
BUILDING TRADES
ELECTRICAL REPAIR

(ELECTRICAL REPAIR)

30.0000 1of1
: BOILERMAKERS - NICK O'BRIEN

fﬁo 0000 Attachments

PROGRAMMED INTO MAINTENANNE atRRRIBENt

19/12/2015

Stace, see attached photo of damage to the Fly Point MSB lid. Could we have a Defect
drawn up for repairs, to Nick's Team, with the inclusion of replacing both the Hasp & Staples
to S. Steel type of strong quality, & replacing 2 X F3 padlocks. Could we investigate a better
way to secure ie. locking bars??

False

False

: False

False
False

1 75294.505.821

KEVIN MILLS-0429 009 395




BUILDING MAINTENANCE - Port Stephens

Welcome bennever | My Databases: POI

Portstephens Buildings

Saturday, 12 Mar 2016

DEFECTS ACCOMPLISHMENT REQUESTS INSPECTIONS INCIDENTS

Search: PLANNED WORKS MAP VIEW

Search || Clear

Showing 748 items on map and 0 with no Lat/Long

Filters: Map Satelite

[ No Filter (All Records) v

No Filter (All Records)

GUTTER CLEAN FEB

OUTSTANDING W000001 Items

OUTSTANDING W0O00002 ltems

OUTSTANDING WO00003 ltems

OVERDUE PLANNED WORKS

PLANNED WORK - KEVIN MILLS

PLANNED WORK - NOVO'S ADAM e,
PLANNED WORK - PAINTER PAUL LYONS

PLANNED WORK - PAT DORN

PLANNED WORK - PAUL WATT

PLANNED WORK - PLUMBER

PLANNED WORK - WORK TEAMS - JAMIE KEMP

PLANNED WORKS - BEN MIDDLETON

TEST AND TAG FEBRUARY Medi (
TEST AND TAG JANUARY

Swan

Campvale
14

Saltash . [I%1

williamtown
RAAF
v ptown

Gotigle

email

Copyright © 2013 Asset Edge Pty Ltd. All Rights Reserved.
phone:

ANDROID APP ON fax:
P> Google play ab.n.
a.c.n.

PLANNED WORKS

RTSTEPHENS_BUILDINGS v | Logout

ELECTRONIC FORMS  OTHER E

™ Calendar View  :i= List View L

= Q

Chainage Display:|None

Km\h\‘az

North
Tahlee Arm Cove  Bundab

Port Steg
Bay

Soldie

23
Taniba Bay Lem 37 ree
32 P 4

Jyster Cove

Taylors

Map data £2016 Goog

: support@assetedge.com.au
: 1300 219 552

(03) 8640 0605

: 42 133 124 679

2133 124 679

de

asset edge

The Port Stephens Buildings
database has an extensive list of
activities that are used in
Planned Work and

Accomplishments.

. w Unit of
SYMBOL  Activity Group Activity Measure
s Carpentry STAIR STRUCTURE REFAIR
T Carpentry TILE REPAIR each
T Carpentry TOILET INDICATORS each
T Carpentry TREADREPAIR sach
T Carpentry TREE REMOVAL each
T Carpentry TRIPHAZARD REPAIR each
W Carpentry WALL BACKFILLING each
w Carpentry WALLFRAME REPAIR each
W Carpentry WALLREPAIR zach
Carpentry WEED REMOVAL aach
W Carpentry WHIRLYBIRDREPAIR each
W Carpentry WINDOW FRAME REPAIR each
Carpentry WINDOW LEAKS each
Carpentry WINDOW TINT each
C Electrical CHRISTMAS LIGHTINSTALL each
D Electrical DAYLIGHT SAVINGS UPGRADE each
Electrical ELECTRICAL ADVISE cath
_ Electrical ELECTRICAL AUDIT each
E Electrical ELECTRICAL METER READING each
E Electrical ELECTRICALQUOTE each
I i ELECTRICAL REPAIR each
G Electrical GSMINSTALLATION each
E Electrical INSTALL ELECTRICAL METER cach
INSTALL NEW ELECTRICAL
E Electrical COMPOMENT each




BUILDING MAINTENANCE - Port Stephens

Process Name: Asset Inspection & CRM Process
Intent: Ensure Assets & Customer Requests are inspected, prioritised and completed efficiently

Assets Construction & Maintenance

Phone Call or CRM REFLECT

Counter Enquiry Routine Inspector

A T important role in
[ | N
managing risks and
Is Defect in L See CRM “How to Guide” or . .
planning maintenance

REFLECT.NET
ABuslness rules determine

requirement for reinspection

works. There are two

through use of business rules.

Customer Service

poomments! Inspections play an

Inspection
(Planned or Reactive)

= if inspection was completed
within 24 hours of receiving H M

o peion s 21 types of inspections -
required

= if adverse weather
conditions within 48 hours of

. .
Routine and Reactive
inspections 1S required .
=if inspection was completed

> 1 week from receiving CRM
re-inspection IS required

Rate in to Reflect

/- ee dotect Response Tmes C u sto mer Re ue St S
within REFLECT to calculate
risk score and associated
priority.
are emailed from
L Make notes to reasons why
inspection is not required
i.e. Scheduled in Reflect.NET . . ’
DNXXXXX, Listing on routine
Civica’s CRM module
d then if ired
L Once Routine inspection is . - -
completed enter
accomplishment for associated a n I n S p e Ct I o n I S
inspection number.

: generated.

‘ Close superseded
Defect noting new
Defect number

Update
Request

Respond to
Customer

ish Inspection




BUILDING MAINTENANCE - Port Stephens

PORTSTEPHENS_BUILDINGS

Version 3.0.8.2

Defects
Accomplishment
Work Orders

Inspections

Brett Ennever | PORTSTEPHENS_BUILDINGS

The Mobile version of
Reflect allows the
inspectors to record
defects and planned
works during
programmed
inspections or whilst
responding to a
Customer Request

(CRM).

5

Q Defects (257)

“\“\.:l :.:.- &
= SN017882 F2% -
y o 52




BUILDING MAINTENANCE - Port Stephens

Select Defects Filter

Create Filter

<NO FILTER APPLIED>

< ALL COMPLETED
ELECTRICAL DEFECTS

ALL COMPLETED
PAINT DEFECTS

ALL OUTSTANDING
CARPENTRY DEFECTS

ALL OUTSTANDING
DEFECTS

ALL OUTSTANDING
ELECTRICAL DEFECTS

ALL OUTSTANDING

R N e

Cancel v/ Apply

Global filters assist
inspectors and work
teams when using the

mobile devices.

Defect SNO1835

Activity
GRAFFITI REMOVAL

Work Team

PAINTER - PAUL LYONS

Work Teams

[blank]

Job Number
75581.507.882

Comments

Muir Street Medowie the street sign has
graffiti. Please arrange to remove. unable to
plot Muir Street. (BETWEEN PEPPERTREE RD
& MEDOWIE RD, THE NEW BIT BEHIND THE
SHNPPING PENTRFS)Y

= (] >
Record
Open Delete Accomp.
Close




TMR Culvert Inventory — South West
Councils QLD

Background:

Six councils in the South West District of Queensland were
asked by Queensland Transport and Main Roads to assist
with the collection and verification of culvert data along all
RMPC road lengths.

The existing data set was very poor and missing considerable
asset information in some areas. There are in excess of 3000
minor culverts shared between Balonne, Bulloo, Maranoa,
Murweh, Paroo and Quilpie Councils.

The decision to move from traditional paper based collection
has improved the register and it is anticipated that this will
assist in funding works under the culvert replacement

program.



TMR Culvert Inventory — South West «

Councils QLD

Various spreadsheets and

= = Sheet S - Sheet
Inspection Report — Minor Culverts ‘ IT Inspection Report — Minor Culverts ‘ }T
Structure ID: Road Number: . Name:
Crossing: Road Name: Structure ID: Name:
G atabases were
Construction Type: District: _ __
Construction Material: Loeal Authority: Material * Defects
Tnspector: Concrete Cracking spalling, comosion or drummy areas . .
. Steel Bending, buckling, cracking, distortion, loose bolts, fivets, comrosion, coating damage
PermanentSianding Watr [ Holsing Water' 0 repiomp e S o consolidated into one
Date of Inspection: Date of Next Inspection: Masonry (Rock Brick) | Cracking opening;oints, mortarloss, bulging, break away
Chainage: (m)on the to Road Bituminous Surfacing | Cracking, crazimg, breakingup, hfting off, nitting, pushing/shoving
; n .
T — T —— T — Protective Coatings | Cracked, peeling, weathered
(tick} [ RMPC activity if applicable) = Required i .
Required ¥ Steel Culverts Probe or sound culvert wall at nommalwatexlevel, check for pittmg or loss of culvert
(*Refer to bottom of form) [V [N | YIN| ¥ N [ YN material
[Spproaches .
1 Signsand Delineation General Comments/Photos/Sketches:
® Missing, obscured (|0 oo|o o o|o
[ Guardrall
* AccidentDemags oo ogjolo |o|g|o . .
* Incorsactalimment oo ojolo |o|go|o
* Connactions oo oo|o a o|o
« Delineators oo ojojo |0 0|0
Road Draimaze
® Blocked inletioutlst oo ogo| o o o|g 1)
* Scourof. oo ojojo |0 |8|0
[f Road Surface
Materia] Defacts* - concrate| 0 | 0 ogjolo |o|g|o
* Material Dafacts - surfacing] [1 | 1 ojolo |o |g|o
* Selament deprassions |0 |0 ogjolo |o|go|o ape
- i B e atabase. The Reflect utilit
5 Footpaths .
Clean oo oo|o o o|g
= Eva oo ojojo |0 8|0
Barriers
» ImpactDamage oo oo|o o o|g
* Loosedemsgedfinings |0 |0 ojolo |0 |g|o
® Loosepostbase oo ojolo |o|g|o
® Material Defacts* oo oo|o | o, oo
» Delinzators oo oo|o | O oo .
] the su ied Road Number
7 Material Defects* in:
» Walls oo oolo |o|go|o
* Roof oo ojolo |o|go|o
* Aprons oo ojolo |o |g|o .
* Wingwalls Headwalls oo oo|g o |olg
® Steal Calverts ** oo ojo|o |0 (oo R
Waterways
8 General
® Debris against structure. oo go| o o [=RR=
* EmbankmatErosion oo
« Scourholes oo A [ D E F G H | J K L M N
= D O/0) | Primary Location Location Local Authority Name [OWner District Latitude Longitude  STRUCTURE_ID
scellancous X X Culvertspine_
Damage to services Culvertspine _qr| Culvertspine_qry 5
7 Ppe/ Conduit Opnnes |01 spine data for| Spine data for | TYPine data Import
® Fasteners/Brackats ajg . 5 5 y-sp = P! for LGA 3 Import Sheet.Primary Import Service Import po! )
. Reflect Location table.Primary Location| LGA 3 digital LGA LGA 3 digital - D ) . N ) Sheet.longitu| REGION_ID | ROAD_
1. Water is permanantly prassrt through strctuse N . ‘ y digital Location Sheet.Location| Provider |Sheet.Latitude
2. Water is being retained in culvert by defedt (= locations.Locati locations. Latitud X de
Temporary o Permanant trestment installsd on o Fredd el
itude
Landsborough Highway 134 Murweh (S) TMR South West -26.164985  146.948922 1 211137
IF Landshoraugh Highway 13A Murweh (s) TMR south west -25.828431 146.61183 2 211137
P Landshorough Highway 134 Murweh (S) TMR South West -25.824836  146.609555 3 211 13A
P Landsborough Highway 134 Murweh (S) TMR South West -25.79195 146592783 a 211134
|, Landsborough Highway 138 Murweh (S) TMR South West -25.667135  146.589622 s 211138
|, Landsborough Highway 138 Murweh (S) TMR South West 25652064 146.593163 6 211138
|, Landsborough Highway 138 Murweh (S) TMR South West 25652064 146.593163 7 211138
o Landsborough Highway 138 Murweh (S) TMR South West -25.639831  146.596982 E) 211138
1 | Landshorough Highway 138 Murweh (s) TMR south west -25.629831  146.596982 9 211138
2 |Landsborough Highway 138 Murweh (S) TMR South West -25.334233  146.596039 10 211138
3 |Landsborough Highway 138 Murweh (S) TMR South West -25.331629  146.594437 1 211138
4 | Landshorough Highway 138 Murweh (S) TMR South West -25.327312  146.591528 12 211138
15 warrego Highway 18D Maranoa (R) TMR South West 26595489 149.272168 13 211 18D
5 | Warrego Highway 18D Maranoa (R) TMR South West 26595251 149.269773 14 | 211 18D
; Warrego Highway 18D Maranoa (R) TMR South West -26.594951  149.266779 15 211 18D




TMR Culvert Inventory — South West
Councils QLD

$ Electronic Forms

The mobile Android
application is used
with the Reflect
Electronic Form to

. Grid Inspection Form

id inspections

Inspection Report - Minor
Culverts

Inspection Form for South Wes locate the asset, record

information and to add

Risk Assessment Form

‘ Defect Type 1 - Hazard Risk Images (3) for each

Assessment form
culvert on the

extensive South West
district RMPC network.




TMR Culvert Inventory — South West ¢

Councils QLD

$ Inspection Report - Minor Culverts (...
MAP LIST
'C""’lh/,n MV’ .
Google

) FNOO288

DETAILS IMAGES

District

Local Authority Name

28% M 18:19

MAP

Q

Culvert Features

STRUCTURE_CODE

CONSTRUCTION_CODE

CONSTRUCTION_MATERIAL

CONSTRUCTION_DATE

> _
* (O

) FNO0288

DETAILS IMAGES MAP

Image 1 of 3

Pipes ok RHS length 12.1




TMR Culvert Inventory — South West «
Councils QLD

The recorded information is
syncronised to the Reflect Server.

Vieicome bennever | My Databases: BALONNE_RMPC_1516 ¥ | Logout
Balonne Rmpc 1516
Monday, 4 Apr 2016

Other forms can also be used to ;
record and manage the networks Search || Clear Showing 627 items on map and 1 with no Lat/Long Chainage Display: | Marker v O
assets inventory and condition s

No Fitter (All Records) = INOOOO7 - BALONNE_RMPC_1516 0
N ter (All Records

INSPECTION REPORT - MINOR CULVERTS MAP VIEW Wl [ =tetiew

Primary Location:

. R 3 » _- ‘
Inspections. ; =
G Py Sub Location: ‘ ¢
riteria: ¥ |
No critena found Er:t_ered By i .

Created On

Currently form data and images 2
cannot be shared into Vigil.

v [

1NI0207 . v m‘

1130307

SELECT ELECTRONIC FORM

Search Form: (o i

Grid Inspection Form

Google . AT M P LA _— 3
2RR9IE | Msp dista 20016 Goagle  Termes of Use  Repont 8 g extor

Copyright @ 2013 Asset Edge Pty Ltd. All Rights Reserved. a e

asset edge

o Inspection Report - Minor Culverts

Risk Assessment Form ey

P> Google play




TMR Culvert Inventory — South West

Information on any structure can be easily sourced through the forms.
All attributes can be used to filter and report specific sets of information.

Councils QLD

Search:

Search || Clear

Filters:

Criteria:

Thalon Road

Sort:

Welcome bennever | My Databases: BALONNE_RMPC_1516 * | Logout

Balonne Rmpc 1516
Monday, 4 Apr 2016

INCIDENT.

Inspection Report - Minor Culverts LIST VIEW

Showing 1-25 of 27

Moondoo - Thalon Road b

Edit || Delete || New

Primary Location is equal to Moondoo -

Chainage From ASC

& o3 &
c

& 003 &P
c

INODODS - BALONNE_RMPC_1516

Primary Lo :
Moondoo - Thalon Road (Castlereagh
Highway (Sections 3TA))

Date Created:

18/08/2015

Enterad By:

BSC

Compilstion Date:

Commant
00MM

INODO10 - BALONNE_RMPC_1516

Primary on:

Moondoo - Thalon Road | )
Data Created:

05/02/2016

Entarad By:
Dooug Freeman
Compistion Date:

Comments:
450mm Pipe Length 8.78m

INDDO10 - BALONNE_RMPC_1518&

Primary
Moondoo
Data Created:
05/02/2016
Entarad By:
Dooug Freeman
Compistion Date:

Thalon Road ()

Comments:
450mm Pipe LHS

B
" 300MM CULVERT LEMGTH 0.6M

ELECTRONIC FORMS OTHER

[+] Q Map View 5 [

Pravious | Page 17 | Next

» @

n Description:
00.00 to 90.23) - Noondoo to Hebe
Sub Location:

m

E

Location:

3514

Location Deecription:
(Ch 0.0 to 44.00) Noondo to Thallon R
Sub Location:

~®

B

E

Location:

3514

Location Deecription:

(Ch 0.0 to 44.00) Noondo to Thallon Rec
Sub Location:

o

Edit Electronic Form Entry

Entered By
Bsc

Inspection Number
inooao7

Primary Location
[Barwon Highway

Primary Location Description

[Barwon Highway (Sections 315)

Location

15

Location Description

[iCh 54.72 to 86.52) - Tawood to Nindigully

Sub Location
Asset Class
Assat
Completion Date

poiozr2018
Comments

External Reference.

Minor Cutvert Detatls

Form Number (sufo genersfed)
FMN00153

STRUCTURE_ID (TMR NUMBER - if no ID enfer 99995,
28,488

STRUCTURE_NAME (Enter "NO NAME™ if applicable)

Road Name
[camanvon Highway
Road Number

8

Chainage From

540

Owner

R

District

[Soutn

Local Authority Name
[Balonne (S)
Cutvert Fasturss
STRUCTURE_CODE
[Minor
CONSTRUCTION_CODE
[Box Cutvert {Minor)
CONSTRUCTION_MATERIAL

[concrete

(CONSTRUCTION_DATE
p1/o11888

WIDTH_BETWEEN_KERBS (nearest 0. 1 metre)

Click on the map to select or relocate map position or
click here to search

[ass ]
L
= +
G00GK g aun 16 oo T _—
Photos

Drop a photo here to upload
(or click)

Attachments

No attachment

Drop a file here to upload attachment
{or click)




TMR Culvert Inventory — South West
Councils QLD

When completed the new data set will be extremely rich and have the
added value of images and geo-reference against Google mapping.

Outputs can be designed and reported in the required formats.

n Comments

MATERIAL

Inspectors Name

TTE T TS E R
@
@
o

AN I A A A G A A I G A AL T A
@
&
a

BSC Balonne Highway 36A |Culvert ok 147 609848| -28.000923|Minor Box Culvert (Minor) Concrete 10/09/1976 1 45 450,300|mal ross 11/03/2016
BSC Carnarvon Highway 24A  |Culvert ok 148.898009| -28.772119|Minor Box Culvert (Minor) Concrete 1/01/1972 1 5| 1208300|mal ross 26/02/2016
BSC Moonie Highway 35A  |2*450mm pipe length 12.2m 149.086713| -27.977953|Minor Pipe (Minor) Concrete 1/01/1950 2 5 450|mal ross 17/02/2016

Carnarvon Highway 24A  |1200mm * 300mm culvert Length 12.0m 148.87396( -28.658911|Minor Box Culvert (Minor) Concrete 1/01/1972 1 5 1200300|Doug Freeman 16/02/2016
BSC Moonie Highway 35A |pipeoklength12.9 148.917028| -27.975875|Minor Pipe (Minor) Concrete 9/01/1963 1 5 450|mal ross 16/02/2016
BSC Moonie Highway 35A  |Culvert ok length 122 149.134604| -27 580053 |Minor Box Culvert (Minor) Concrete 1/01/1950 1 5 1200450|mal ross 17/02/2016
BSC Balonne Highway 36A  |500mm Pipes Length 14.64m ( Cells 4 Units 6 ) 148.511186| -28.027208|Minor Pipe (Minor) Concrete 1/01/1950 4 & 500|Doug 21/10/2015
BSC Balonne Highway 36A |600mm * 300mm culvert Length 9.6m 148.096854| -2796139|Minor Box Culvert (Minor) Concrete 13/06/1974| 1 4] 600,300|Doug 29/10/2015
BSC Carnarvon Highway 248 |culvert 600300 ok 148.65717( -27.993038|Minor Box Culvert (Minor) Concrete 6/06/1975 1 7 600300 |Jascn parkes 2/02/2016
BSC Carnarvon Highway 248 |pipes ok 148.789678| -27.724613|Minor Pipe (Minor) Concrete 1/01/1985 [ 45 525|mal ross 8/02/2016
BSC Carnarvon Highway 24A |12* 1200mm pipes Length 12.2m 148 806739 -28.319838(Minor Pipe (Minor) Concrete 24/09/1982 2 5 1,200|Doug Freeman 3/02/2016
BSC Carnarvon Highway 24A  |200mm * 300mm culvert Length 10.8m 148.669986| -28.101534|Minor Box Culvert (Minor) Concrete 1/01/1973 1 4.5 900300|Doug 18/11/2015
BSC Mitchell - St George Road 355 |450mm Pipe Length 9.76m 148.492208| -27 858269|Minor Pipe (Minor) Concrete 1/01/1989 1 4] 450|Doug 16/11/2015
BSC Mitchell - St.George Road 355 |450mm Pipe Length 12.2m 148471226 -27.71222|Minor Pipe {Minor) Concrete 30/07/1981 1 5 450|Doug 17/11/2015
BSC Barwon Highway 31B |2 * 1200mm * 300mm culvert Length 10.8m 148.854334| -28.354328|Minor Box Culvert (Minor) Concrete 16/04/1973 2 45| 1200300|Doug Freeman 3/02/2016
BSC Carnarvon Highway 24A  |Culvert ok has had separation fixed needs monitoring 148925986| -28 863924 |Minor Box Culvert (Minor) Concrete 1/01/1972 2 45 1200300|mal ross 26/02/2016
BSC Barwon Highway 31B  |1200mm * 300mm culvert Length 10.8m 148.924652| -28.356442|Minor Box Culvert (Minor) Concrete 1/01/1980 1 4.5| 1,200,300|Doug Freeman 3/02/2016
BSC Carnarvon Highway 247 |450mm pipe length 10.98m 148 918666 | -28 847932 [Minor Pipe {Minor) Concrete 1/01/1972 1 45 450|Doug 23/03/2016
BSC Carnarvon Highway 24A |6 * 2050mm * 800mm Length 9.1m 148 847607 | -28 505995|Minor slab Deck (Minor) Concrete 30/07/1953 6 4| 2050800|Doug Freeman 16/02/2016
BSC Balonne Highway 36A  |600mm * 300mm culvert Length 10.8m 147.921315| -27.975987 |Minor Box Culvert (Minor) Concrete 21/10/1975 1 4.5 600300|Doug 30/10/2015
BSC Balonne Highway 36A |pipes ok 147 617757 | -27.995834[Minor Pipe (Minor) Concrete 10/09/1976 3 a5 680|mal ross 11/03/2016
BsC Carnarvon Highway 24A |pipe ok length 125 m 148.983226| -28.972487|Minor Pipe (Minor) Concrete 1/01/1967 1 a5 450 jason parkes 23/02/2016

Castlereagh Highway 37A 148.088019| -28.812845|Minor Pipe (Minor) Concrete 14/11/1980 2 450
BSC Carnarvon Highway 24B  |partial blockage culvert ok 148723416| -27 861668|Minor Box Culvert (Minor]  |Concrete 1/01/1973 1 45| 1200300|jason parkes 3/02/2016
BSC Mitchell - St.George Road 355 ||1200mm * 300mm culvert Length 9.6m 148.493118| -27.839743|Minor Box Culvert (Minor) Concrete 1/01/1989 1 4| 1,200,300|Doug 17/11/2015
BSC Carnarvon Highway 24A  |Culvert OK 1200x300 Length 12 2m 148 886488| -28717724|Minor Box Culvert (Minor) Concrete 7/09/1972 1 5 1200300|Doug Freeman 1/03/2016
BSC Balonne Highway 368 |Culvert ok 147.41271( -28.023374|Minor Box Culvert (Minor) Concrete 22/01/1978 1 4.5 1200300|mal ross 10/03/2016
BSC Carnarvon Highway 24A  |450mm Pipe Length 12.2m 148.828717| -28.396547|Minor Pipe (Minor) Concrete 1/01/1950| 1 5 450|Doug 18/11/2015
BSC Balonne Highway 36A |Culvert appears to have been removed 148556047 | -28.035809(Minor Pipe (Minor) Concrete 1/01/1950 Doug 22/03/2016
BSC Castlereagh Highway 37A |3 *1200mm * 300mm culvert Length 13.2m 147.81998( -28.96245|Minor Box Culvert (Minor) Concrete 1/10/1990 3 5.5 1200300|Doug 23/10/2015
BSC Balonne Highway 36B |Culvert ok 147 455668| -28.028878|Minor Box Culvert (Minor) Concrete 1/01/1978 1 45 450300|mal ross 10/03/2016
BSC Balonne Highway 368 |Culvert ok 147342036 -28.00436|Minor Box Culvert (Minor) Concrete 3/06/1979 1 45 1208300|mal ross 9/03/2016
BSC Balonne Highway 36A  |600mm * 300mm culvert Length 9.6m 147.994605| -27.982088|Minor Box Culvert (Minor) Concrete 20/11/1974 1 4| 600300|Doug 29/10/2015
BSC Carnarvon Highway 24A |3 *1200mm * 300mm culvert Length 12 Om 148.867857| -28 628343 |Minor Box Culvert (Minor) Concrete 1/01/1950)| 3 5 1200300|Doug Freeman 16/02/2016
BSC Carnarvon Highway 24A  |Culvert ok 148.977797| -28.955516|Minor Box Culvert (Minor) Concrete 12/05/1995 6 4.5 1200300 |jascn parkes 23/02/2016
BSC Carnarvon Highway 248 |Culvert OK 148.594041| -28.029617|Minor Box Culvert (Minor) Concrete 22/10/1980) 1 7| 1,200,300|Doug Freeman 1/02/2016
BSC Castlereagh Highway 37A  |culvert ok 1200x300 length 12.2m needs desilting 148.375284| -28 603833 |Minor Box Culvert (Minor) Concrete 21/09/1979 1 E 120300|Doug Freeman 1/01/2013
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Balonne Rmpc 1516
Monday, 4 Apr 2016

g

DEFECTS ACCOMPLISHMENT

Search:

[S=arch | [ Ciear |

Filters:
No Filter (All Records)

[(New]

Criteria:

No cntena found

Sort:

No sort found

Copyright ® 2013 Asset Edge Pty Ltd. All Rights Reserved.

INSPECTION REPORT - MINOR CULVERTS MAP VIEW L

Showing 627 items on map and 1 with no Lat/Long

VElcome bennever | My Databases. BALONNE_RMPC_1516

REQUESTS INSPECTIONS INCIDENTS PLANNED WORKS ELECTRONIC FORMS OTHER

i= List View

Chsinage Display: | Marker

Camarvon Hwy
.

v
Carnarvon H

© 2016 Google  Tesme of Use

email: support@assetedge.com.au

¥ [ Logout

»

=

7@

Report 3 problem

phone: 1300 213 552
fax: (03) 8640 0605
Lb.n.: 42 133 124 67
a.b.n. 33 679 asset edge

a.c.n.: 133 124 679

Given the network lengths
and distances required for
travel to inspect structures -
the culvert database should
be the primary reference

tool for years to come.

Future inspections will be
considerably shortened in
time as all information is
loaded on the mobile device
and only condition data may

need to be amended.



REQUEST MANAGEMENT- Swan Hill

Welcome bennever | My Databases: SWANHILL_GLOBAL v | Logout

BaCkgrOU nd: $ Swanbhill Global

Sunday, 3 Apr 2016

Swan H|” Ru ral C|ty CounC|| S|tuated DEFECTS ACCOMPLISHMENT REQUESTS INSPECTIONS INCIDENTS PLANNEDWORKS ELECTRONIC FORMS  OTHER

in North West Victoria is one of the S REQUESTS MAP VIEW © = Ustvew

| Search || Clear | Showing 279 items on map and 9518 with no Lat/Long

most prolific users of the Request

Filters:

MOdUIe With Reflect- No Filter (All Records)

New

Criteria:

No criteria found

With the introduction of Request =

No sort found

Entry Web, Council is now able to

manage and measure the delivery

‘9 RNL0038 T cnaoasn. 164 fuversid

of its services to the community.

s N = '

q;mums
RN10020 RNBBOGGS2 &
Gray ;' ” mnapcs 3
Hill Primary School # w0138

ANDSERNOIZR - - -
tri Dy " ' M al -
gert SRR L R e
Google ' on<M @  Mepoma©2016Google Termsiflse:t Report s map error
Copyright © 2013 Asset Edge Pty Ltd. All Rights Reserved. email: support@assetedge.com.au
phone: 1300 219 552
ANDROID APP ON fax: (03) 8640 0605

Google play a.b.n.: 42 133 124 679
P Googie ol a.c.n.: 133 124 679 asset edge




REQUEST MANAGEMENT- Swan Hill

Edit Request

Request Number

RN10173

Entered By
rovere

Requestors First Name
Requestors Surname
Thompson

Requestors Phone

Requestors Postcode
3585

Target Date

Completion Date

No photo

Drop a photo here to upload
(or click)

Attachments

No attachment

Drop a file here to upload attachment
(or click)

Swan Hill Rural City Council utilises the
following system in Reflect

REQUEST (front counter, email or calls)

INSPECTION

ACCOMPLISHMENT

(closes out the Request)

There is also some utilisation of Planned
Works and Defects by internal staff.



REQUEST MANAGEMENT- Swan Hill

Inspection and Accomplishment information is easily accessed from the
Reflect Web interface. Search, filter and reporting tools enables the users

to easily source required information.

inspection Number : |N17701
Inspactor : Simon Burge
inspection Type : Specia
Target Dats - 28/03/2018
Primary Locatlon © Siradbroke Avenue Swa
=

Location  Stradbrok
0.51-0.52 Right Footpath

Sub Location : No 56

Assst Class -
Comments : Footpath out the front has
c n it, which sing B
scooter to . Can the
footpath please be repaired?

Compistion Date : 31/03/2016
No Defect Found © Trye
External Reference :
Assstid :
Asest
Ingpactor Comments © |nsp. 31/3/168 @ 9.50am

but no defi
ntervention er RM
Photos taken and attached

Some minor cracking evident,

Inspection Details

x
% George g % ™
Map ateilne ‘: :
5 -
b P
% 3
N77015 Harvey Norman
' N
Chapman ¢
an Sy 3
& C"anm.;n St &
x| 3
3 ~ ps
4 3
8 Bunrm wa
lh:abe", St 3 oy _
;ﬂ- ~a LD

Googl Map dsta 22016 Google  Terms of Use  Aupicet & map efror

Photos

o ‘ 10of3 o

Attachments

No attachment

Accomplishment Details

Accomplishment Number : AC21485
Accomplishment Dats : 04/04/2016
Inspection Number :
Defect Number
incident Number
Work Order Number :
Planned Work Number :
Compieted : True
Lstitude © .35 335455898
Longitude : 143.5470
Primary Location © Dunston

{Dunstone
(Road # 245, Cn
21026))

Location : Dunstone St Swan Hill 0010
Ch 0.31-0.57 (Start Pntchard
Street to Pye Stre
node # 21031))

Sub Location
Chainage From : 0_1000
ChalnageTo : 0.1000
LaneCods :
Carriageway Number :
Work Team :

Work Team Size
Work Group

Activty -

Guantity Accomplihed © 1.0000 {sqm)
Payment Typs
Time Worked - 0.0000
Comments : pothole
Accompiishment Work :
Compliance © Trye
UD S Exceaded :
Job Safsty Analysis : True

x
Map  Sstefite
Pye 51
. Pye
* 1455 P
G - Uymnden g P
3
)
88
' Swreet # g
wt Saore = Pritchacg st +
& = 1 i

Go O Mupda 22016 Gode  Temsof Use  Report 3 map emrce

Photos

10of1

Attachments

No attachment




