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Australia's leading solution for damage collection and 
preparation for funding submissions following a declared 

natural disaster event 

Recover is designed specifically for Local & State Governments. 

Provides a rapid & systematic approach to collate, report and manage 
a natural disaster event.

Recover software complies to the reporting requirements of each State 
Determining Authority with damage estimates and photo compilation 

easily produced for the funding submission process.
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Recover Android benefits
Rapid data collection using infield devices – unlimited 

users

Database setup complies with state guidelines and DRFA 

requirements

Recover modules: Emergency Works, Damages and 

Restoration Works

Damage information, location details & photographic 

evidence of asset/site damage = components of each 

record

Location information = latitude, longitude plus council 

asset location information 

Images are geo-tagged  (lat.long/date.time/location info)

Estimation tools for costing asset restoration for funding 

submissions

Recover Modules:  Emergent Works, Damages, 

Restoration Works and Asset Images
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View synchronised data in list view or map view

• Provides @server data and photos allowing office 
staff/managers effective overview of damages against 
assets

Manage users, events and data

NSW DRFA Portal – online submission of 

claims/estimates

Production of State Authority claim forms

Simple integration with MS Excel ® and MS Word ® 

User definable reporting with both simple and 

complex querying

Report scheduling, workflow notifications

Full API or Web Services for Councils and State 

Authorities 

Dynamic URL links—display of real-time data

Recover Web benefits



Other benefits

Hosted solution—all data and images accessed through 

one central repository

Microsoft .NET® application with SQL Server Database

Allows integration with other corporate systems

Event management modules: Emergency Works, 

Damages and Restoration Works, providing full event 

management from collection of damaged asset data to 

completing restoration against asset

Asset Images module: available for collection of asset 

pre-condition evidence

Automated version updates

Support: Monday – Friday 9am – 5pm

Recover training available - quoted
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Testimonials
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Contact

1300 219 552

ae_support@civica.com.au
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