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Balonne Shire Council

Banana Shire Council

Barcaldine Regional Council
BlackaHTambo Regional Council
Bundaberg Regional Council
Bulloo Shire Council

Burdekin Shire Council

Cairns Regional Council
Cassowary Coast Regional Counc
Central Highlands Regional Counci
Charters Towers Regional Counci
Cloncurry Shire Council

Croydon Shire Council

Douglas Shire Council

Etheridge Shire Council

Flinders Regional Council
Fraser Coast Regional Counci
Gladstone Regional Council
Goondiwindi Regional Council
Hinchinbrook Shire Council
Isaac Regional Council
Livingstone Shire Councll

Logan City Council
Maranoa Regional Council
Mareeba Shire Council

Murweh Shire Council
North Burnett Regional Council
Paroo Shire Council

Quilpie Shire Council

Redland City Council
Rockhampton Regional Council
Somerset Regional Council
Southern Downs Regional Counci
Scenic Rim Regional Council
Western Downs Regional Council

Whitsundays Regional Council
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Last mont hSs edition of APAC
Asset Edge as one of the leaders in the Asia Pacific for Field
Mobility solutions R here is and excerpt of the article.
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SWith the expansion and improvements to Australia’s
digital networks Field Service Software tools are quickly
becoming the efficient and effective method to capture
data for many organisations. Asset Edge are  Australian
owned and provide solutions to Local, State and Federal
Government Authorities. Our company specialises in
developing fully mobile software applications that

interact with an office based systems using the latest
available technologies in APAC

the IT industry.
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IN MY VIEW

FIELD SERVICES SPEDIAL
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Asset Edge’s commitment
to ensuring its products
meet the goals of its
clients has seen our con-
tinual growth across
Australia. S

CIO INSIGHTS

= CHALLENGING
THE CHANGE

To read the full article click
the magazine on the right , |
(Pg 20).

Annual

Queensl!l and Us

Conf er e-nRtkeegsos comi ng
With the conferences now less than 7 weeks away, its time to
register to secure your place. Full details pg 7 -8.
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http://www.apacciooutlook.com/magazines/February/field-services-special/
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Et heridge Shire Reflect

Three days training at Etheridge commenced on Tuesday 21st Feb with the outdoor

staff going through an android refresher and overview of the Reflect system use for

the RMPC. Updated all the tablets and went through the TMR defect model so all understood the
data collection methods. ESC are quickly moving towards a fully electronic system with the accom-
plishments being recorded through Work Orders issued on tablets. The last two days involved inter-

mediate Windows

training with Dale,
Warren, Jenni and i
Kristy. Recover

was also covered

during the trip.

Whi tsunday Regi onal Counci |l Refl ec

The Whitsunday Regional Council have a very large RMPC contract and responsible for maintaining
688 kilometres of road networks. The council has further challenges of delivering the contract from
three depots located in Bowen , Proserpine and Collinsville. The introduction of Reflect for the RMPC
will consolidate the councils operational delivery of the contract and also introduce new technologies
that will reduce the data entry hours spent by inspectors allowing more time out on the road. It is clear
that everyone has a role to play and have accepted the challenge well. Council chose to equip field
staff with Samsung 8 inch WIFI tablets. The

WRC join Isaac Regional Council in the
Mackay District using Reflect for RMPC. The
council has stated that they only needed to
achieve a 1% gain in productivity in the first
year to fully pay for the Reflect licence and

all the implementation and training.
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Gladstone Regional Council - Intermediate and Asset rollout

A small group of four undertook the long awaited © Publication Info

intermediated Reflect training at the Calliope Offices. PUBLICATION

Wendy, Carmen, Brett and Lynette all excelled and pro- GLADSTONE_BRIDGES

vided plenty of input into the windows based training. GLADSTONE_BUSSTOPS
The goal of the February training was to increase the GLADSTONE_CARPARKS
overal/l competencies of th'GLADSTONE—FOOTP‘L“T"lS

GLADSTONE_LOCALROADS
GLADSTONE_MARINEINFRASTRUCTURE
GLADSTONE_RURALSTORMWATER
GLADSTONE_SEWER
GLADSTONE_URBANSTORMWATER
GLADSTONE_RMPC_1516
GLADSTONE_RMPC_1617

Users as they roll the software into asset classes listed
on the right. It will be a very busy 2017 for GRC.

\@h GLADSTONE

) REGIONAL COUNCIL

Fraser Coast Regional Counci |l

__w On Thursday & Friday 2nd/3rd Feb Fraser Coast
Regional Coast received their RMPC implementation
training. It was a small and knowledgeable group,
Wendy was very familiar with the claim process and

picked up the Reflect system very quickly as did

s Craig and David regarding the defect collection. All

8l the data required for the TMR defect model had
been previously collected but now they have system
that allows this information to be reported and
shared. Craig and David during the field portion of
the training took a liking to the android version very
quickly and comments on the ease of operation and
taking great photos. This was one of the more en-
joyable implementations for me, we achieved a great
deal in a short period of time.

Doug Beal - Asset Edge

Field training photos attached Craig Conway front of

shot and David Nipperess at the rear
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RMPGFUN FACEMS

306 The number of available Activities in the current TMR spec

12 The number of TMR Districts in Queensland (5 with Vigil licences)

46436 Defects raised with the Reflect software in 1617 databases as at 2/3/17

6 The number of RMPC road categories A,B,C,D,E,F

119 Days till the commencement of the 17/18 RMPC contracts

1300 219 552 | The Asset Edge Support Desk number to call whenever you need a RMPC hand

Some recent r
Wi ndows Refl e

ow individual cells that have differences
d a “Next Difference” o

t Version: 2017.1.0.2

to go to next cell with a difference

F

| you did not already know - the Asset Edge pro- ~ vesen: s

e Date: Thursday 2nd February 2017

2017.2.0.2

grammers are absolute legends . The team of de-
velopers in the Melbourne office are the engine
room of Asset Edge. Without them nothing works,

nothing gets fixed and nothing gets better. On the

er visibility when

Right is just some of the release work by  Angelo B.

EF Entry or Assets

2017.2.0.7

hursday 23rd Feb

So if your wanting something done? , just be aware S e

so do 140 other councils and 3 state Authorities.

Version: 2017.2.0.9
th F

NEW HARDWARKE ms u

utton not loading when there are too many location reco:

i N
The Samsung Galaxy S8 Plus is not expected to SAMSUNG

arrive until late March; however, the details about quaxy 58+

the devicef bardware have been leaked already.

4G LTE Capable

And now, a tweet from a pOpu|ar leakster has 6.2" (full rectangle) / 6.1" (rounded corners) Quad HD+ Super AMOLED Display
12MP Dual Pixel Main Camera

8MP Front Facing Camera

with a large 6.2 -inch display. :”Iéi[’““a”" Wote (s
ris Scanner

nearly confirmed that the smartphone will come

Secured by Samsung Knox

64GB Memory with Support for External microSD™ Card (Sold Separately)
4GB RAM

Samsung Pay

Wireless Charging (Charging Pad Required, Sold Separately)

Android™ Operating System

Earphones tuned by AKG



http://www.valuewalk.com/2017/02/functioning-samsung-galaxy-s8/
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using the NDRRA software across Australia. Moving to the new Microsoft Servers
and rolling out a new Android and Web platform was no mean feat! We are now
well positioned to provide Australian councils with a state of the art mobile and
compliant Disaster Damage Collection and Restoration Work solution. Click the re-

lease notes below for info. Form 4 treatment types applicable to QLD councils.

That is the conclusion reached by the rollout of Recover 2017 to more than 50 sites

RECOVER 2017

MAJOR VERSION RELEASE

RECOVER ANDROID PLATFORM

RECOVER

NATURAL DISASTER DAMAGE AND RESTORATION MANAGEMENT

VERSION RELEASE - ANDROID

RECOVER

RECOVER 2017 - VERSION RELEASE - WEB

MAJOR VERSION RELEASE

RECOVER WEB INTERFACE

NATURAL DISASTER DAMAGE AND RESTORATION MANAGEMENT

Recov-&mat ur al Disaster—!DJirWeS@ Sol ut
Recover

3

The new Restoration \
- | modul e all ows t he col
a I contractors to|recorc
| .
B tograph restoration \
the identified| and afg
QUICK TIP 1 Damage | ocations The
can be recorded in ty
USING FORM 4 QRA TREATMENT TYPES
1. Daily ®Rteeteorwaer k al ong with th
or treatment types can| be | oc¢
ing can be managed. Simply dc¢
/" RECOVER | age rectification as compl et e
NATURAL DISASTER DAMAGE AND RESTORATION MANAGEMENT 2.Full JobBsD mp a y ioecord and Fr
Date and To Date Range| and ct
b o x Photos of the completed
The enterprise Licence is for unlimited users and devices for Android and Web ver-
Recover Licence ) ) No fee
sion of Recover software for the duration of the agreement
Recover Upgrades and fixes | All releases for Android/Web version Form Updates as required by State Authorities No fee
Recover Help Desk Support | Phone support business hours 9am -5pm No fee
Recover Data Hosting All damage data information in images resides on AE dedicated servers No fee
Recover Event Fee Fixed Price per activated/declared event added into Recover Database $5000
Recover Training Training for office and field staff - be prepared for an event (optional) $1500
Recover Database Setup Setup as required by council . All location data to be provided by council. No fee



http://downloads.assetedge.com.au/RAVnotes.pdf
http://downloads.assetedge.com.au/RWVnotes.pdf
http://downloads.assetedge.com.au/RTTnotes.pdf
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VIGIL - Defects - Analytics

lllhnt'

New Dashboards for

Each week we will take a
look at some of the dash-
boards or graphs that are
made available to TMR
districts that use the Vigil
Software for surveilling
and communication with
the Council RMPC service
providers. The graph on
the left simply shows new
defects raised by the

Northern District councils.

RMPC Def-6ETs YOUR *

ORDER”

T MR

cCo .~ _CT

Whether it is Windows Card View or on your Android phone, it is important to check D::::"m

that the order or rsequenceR of the i Nputomubi el ds are ¢
Getting this right will make your field entry more streamlined and maximize the avail- :

able rreal estateR on your sforabaadifsoulikeza | | E)g-'ug 0499 0°¢

Y

@ Fie Udities Upload Setup Record Anslyse Report Window Hep Developer

>

v ] T $ »
Open D8  Requests Incidents Inspections Defects Planned Works Work Orders Accomplhishment Clam Nonconformance NPSN  Forms Pre-Start Library

Defects - View

fact
Inspection Number
Work Order Number

Risk Assessment

Status

Additional Comments

DW00001

15/02/2017

Nloyd

Bowen Dev Road

888

75.19 Uodate

75.39 Uodate

06 Unsealed Shoulder Defects

Reduced Shoulder Width in Unsealed Shoulders

GK1_I - Reduction of shoulder design width in general vicinity >
Asset rapid deterioration due to defect

GK1_I
ty 3,000.00
22
A 22900
Work Team
Comments
Response Time 0.0
Target Date
Defect Score 10.00
Priority 3 - Safety

# Card View = Explore View @ Map View < Google View § Attachments View @ History View [ Job Documents

@ Design Layout

Fleld

Defect

Inspection Number
Work Order Number
Request Number
Date Raised
Incident Number
Raised By
Inspection Type
Primary Location
Inspection Direction
Location

Chainage From
Chainage To

Lane Code

Defect Group
Defect Type
Physical Description
Field Priority

Defect Code
Estimated Quantity
2nd Qty

3rd Qty

4th Qty

"|Schedule

Activity

Work Team
Comments
Sub Location
Response Time

Show

1 B & & &

Chainage From
Chainage To

Lane Code

Mandatory

Defect Group

ooa

Defect Type

Physical Description

Field Priority

Defect Code

Schedule

Activity

= Commants

Work Team

Resnonae Time

Estimated Quantity (Tonnes)
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User Group Conference 2017 - Register you spot now

If you have not registered , please do so soon to reserve your place at a Queensland venue. Below are
the numbers as at the end of February , so its looking likely we will reach our estimated numbers at all

venues. For all conference information you can call our support desk on 1300 219 552.

Again this year our program will be a full first day followed by an early start on the second day, with a
lunchtime finish to enable people to travel back to their council areas where possible.

As usual the sessions kick off with Reflect Windows and what has been included in the newer versions
over the last 12 months and what to expect soon. Reflect Android and Web session will include the
recent enhancements - all available to assist you with improving the way Reflect can operate at your
council. The remainder of the conference is broken into very short informative sessions where we en-
courage participants to ask questions and also | earn f
like to showcase to you and there will certainly be tremendous learning and upskilling benefits for
everyone in attendance.

The Conference Dinner on day one is included within the registration price for all conference at-
tendees. This provides an opportunity to mingle with each other and the Asset Edge team members in

a more social and informal environment. Click link for your registration DOWNL OAD FORM

Rockhampton was a 2016 UGC venue and this year we move west


http://www.assetedge.com.au/News/registration-details-for-2017-annual-user-group-conference
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2017 User Group Conference Agenda

(1.5days) asset edge
Day 1 (Full Day)
8:30 9:00 1 Welcome & Introduction - Asset Edge Update - Annual User Survey
9:00 10:00 2 Reflect Windows - Enhancements and Changes over the last 12
imonths
10:00 10:30 3 Reflect Android - Enhancements and Changes over the last 12 months
Morning Tea Provided by Asset Edge
11:00 11:30 4 Reflect Web and the UMC - Enhancements and Changes over the last
¢ 2 12 months
11:30 12:00 5 Vigil - Surveillance Software how it works and how it may impact your
council
12:00 12:30 6 Analytics - RMPC and RMCC. Do councils need these for their own
data?
Lunch Provided by Asset Edge
13:15 13:30 7 Web based reporting - KML and New Report Wizard

: What's in Recover Web and Android. Our latest release now includes
13:30 14.30 8 Recover Restoration Works

A full run down on all the great new features in Signum - Sign Manage-

1430 1440 9 ment Solution

Afternoon Tea Provided by Asset Edge
15:00 15:30 10 Council Case Studies from around the country - six of the best!
15:30 15.45 1 A full run down on Nemus - our complete Tree Management Solution
15:45 16:00 12 Planned Work and Work Orders — there's a lot you need to know!

Review Whiteboard |opportunity to address items raised during the sessions and introduce
and Questions new discussion with Asset Edge Representatives

ASSET EDGE ANNUAL CONFERENCE DINNER COMMENCING 7.00pm.
Meals and Refreshments provided by Asset Edge.

16:00 16:30

Day 2 [ (Half Day)
From To REGISTRATION

NSW > Reflect and RMCC - update and what's coming this year
8:30 9:30 13 QLD > Reflect and RMPC - update and what's coming this year
VIC, TAS > VICROADS reporting + Requests and Notifications

9:30 9:45 14 Survey Results, Training Options for 2017 for you and your council

Data Accuracy and Checking. Is your Reflect data in good health?

9:45 10:00 15 Ways you can quickly check

10:00 10:15 16 Hardware—what's everyone using now?

Morning Tea Break

10:45 11:30 17 Electronic Forms—Hints and Tips, Formulas, Signatures and more

Review Whiteboard (opportunity to address items raised through the sessions and introduce

11:30 12:00 and Questions new discussion with Asset Edge Representatives
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Slgnum Your complete Temporary Sign Management Solutior

New and more powerful Signum provides the following benefits:

Strong legal defence

Collect all information in seconds on your smartphone
Paperless system that logs GPS Location, images and date/time
Efficient deployment and collection of all types of temporary signs

Easily |l ocate signs on the road network

. e BB ]
= =4 4 -4 -—a -2

Public Webpage to view Traffic Events and Road Closures

=a

User definable field attributes for your council

=a

Google address mapping tools

== "~ | 1 Road Chainage display and auto f record

“mRmD .|

A Signum licence will cost $2500 ( excl GsT) per annum for your council and includes the use of
tmkhl hsdc mtladgqg ne cduhbdr hm sgd ehdkc enqg gdbngchmf rhfm

secure Signum webpage where information on the signs can be viewed, analysed and reported.

EENzrazae

For more information or a free Signum demo,  Phone : 1300 219 552
contact Asset Edge E-mail: support@assetedge.com.au
Web:  www.assetedge.com.au asset dge

APAC LI0 Outlook 10 Most Promising

FIELD SERVICES

SOLUTION PROVIDERS - 2017

ASSET EDGE TEAM-MEMBERNTACTS TO KEEP HANDY
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