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Asset Edge makes CIO Outlook  
Top 10 Field Service Providers list! 
 

Last monthŚs edition of APAC CIO Outlook magazine list  

Asset Edge as one of the leaders in the Asia Pacific for Field 

Mobility solutions Ŗhere is and excerpt of the article.   

 

ŚWith the expansion and improvements to Australia's 
digital networks Field Service Software tools are quickly 
becoming the efficient and effective method to capture 
data for many organisations. Asset Edge are  Australian 
owned and provide solutions to Local, State and Federal 
Government Authorities.  Our company specialises in  
developing fully mobile software applications that  
interact with an office based systems using the latest 
available technologies in 
the IT industry.  
 
Asset Edge's commitment 
to ensuring its products 
meet the goals of its  
clients has seen our con-
tinual growth across  
Australia.  Ś  

 
To read the full article click 

the magazine on the right ,
(Pg 20). 
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ASSET EDGE QLD COUNCILS 

Balonne Shire Council 

Banana Shire Council 

Barcaldine Regional Council 

Blackall-Tambo Regional Council 

Bundaberg Regional Council 

Bulloo Shire Council 

Burdekin Shire Council 

Cairns Regional Council 

Cassowary Coast Regional Council 

Central Highlands Regional Council 

Charters Towers Regional Council 

Cloncurry Shire Council 

Croydon Shire Council 

Douglas Shire Council 

Etheridge Shire Council 

Flinders Regional Council 

Fraser Coast Regional Council 

Gladstone Regional Council 

Goondiwindi Regional Council 

Hinchinbrook Shire Council 

Isaac Regional Council 

Livingstone Shire Council 

Logan City Council 

Maranoa Regional Council 

 Mareeba Shire Council  

Murweh Shire Council 

North Burnett Regional Council 

Paroo Shire Council 

Quilpie Shire Council  

  Redland City Council 

Rockhampton Regional Council 

Somerset Regional Council 

Southern Downs Regional Council 

Scenic Rim Regional Council 

Western Downs Regional Council 

Whitsundays Regional Council 

Queensland Annual User Group  
Conferences  -  Regos coming in quick 
With the conferences now less than 7 weeks away, its time to 

register to secure your place. Full details pg 7 -8. 

TOWNSVILLE, QLD Mercure Resort  

27th and 28th April 2017 166 Woolcock St, Townsville City  

MAROOCHYDORE, QLD Maroochydore RSL  

2nd and 3rd May 2017 Memorial Ave, Maroochydore  

EMERALD, QLD Emerald Explorers Inn 

4th and 5th May 2017 1585 Gregory Hwy, Emerald  

http://www.apacciooutlook.com/magazines/February/field-services-special/
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Etheridge Shire Reflect Training 

Whitsunday Regional Council Reflect Implementation 

 The  Whitsunday Regional Council have a very large RMPC contract and responsible for maintaining 

688 kilometres of road networks. The council has further challenges of delivering the contract from 

three depots located in Bowen , Proserpine and Collinsville. The introduction of Reflect for the RMPC 

will consolidate the councils operational delivery of the contract and also introduce new technologies 

that will reduce the data entry hours spent by inspectors allowing more time out on the road. It is clear 

that everyone has a role to play and have accepted the challenge well. Council chose to equip field 

staff with Samsung 8 inch WIFI tablets.  The 

WRC join Isaac Regional Council in the  

Mackay District using Reflect for RMPC. The 

council has stated that they only needed to 

achieve a 1% gain in productivity in the first 

year to fully pay for the Reflect licence and 

all the implementation and training.  

Three days training at Etheridge commenced on  Tuesday 21st Feb with the outdoor 

staff going through an android refresher and overview of the Reflect system use for 

the RMPC.  Updated all the tablets and went through the TMR defect model so all understood the 

data collection methods. ESC are quickly moving towards a fully electronic system with the accom-

plishments being recorded through Work Orders issued on tablets. The last two days involved inter-

mediate Windows 

training with Dale, 

Warren, Jenni and 

 Kristy. Recover 

was also covered 

during the trip.  

Left : 11 participants from three depots  
participated in the 2 day implementation. 
Above: New tablets getting a work out! 
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Gladstone Regional Council  - Intermediate and Asset rollout  

Fraser Coast Regional Council Implementation 

 On Thursday & Friday 2nd/3rd Feb Fraser Coast  

Regional Coast received their RMPC implementation 

training. It was a small and knowledgeable group, 

Wendy was very familiar with the claim process and 

picked up the Reflect system very quickly as did 

Craig and David regarding the defect collection. All 

the data required for the TMR defect model had 

been previously collected but now they have system 

that allows this information to be reported and 

shared. Craig and David during the field portion of 

the training took a liking to the android version very 

quickly and comments on the ease of operation and 

taking great photos. This was one of the more en-

joyable implementations for me, we achieved a great 

deal in a short period of time.   

Doug Beal  - Asset Edge 

 

Field training photos attached Craig Conway front of 

shot and David Nipperess at the rear  

A small group of four undertook the long awaited  

intermediated Reflect training at the Calliope Offices.  

Wendy, Carmen, Brett and Lynette all excelled and pro-

vided plenty of input into the windows based training.  

The goal of the February training was to increase the 

overall competencies of the Reflect ŗAdministrationŘ 

Users as they roll the software into asset classes listed 

on the right. It will be a very busy 2017 for GRC.  
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RMPC  - FUN FACTS 

NEW HARDWARE   -  Samsung 

If you did not already know  - the Asset Edge pro-

grammers are absolute legends . The team of de-

velopers in the Melbourne office are the engine 

room of Asset Edge. Without them nothing works,  

nothing gets fixed and nothing gets better.  On the 

Right is just some of the release work by Angelo B.  

 

So if your wanting something done? , just be aware 

so do 140 other councils and 3 state Authorities.  

306 The number of available Activities in the current TMR spec  

12 The number of TMR Districts in Queensland (5 with Vigil licences)  

46436  Defects raised with the Reflect software in 1617 databases as at 2/3/17  

6 The number of RMPC road categories A,B,C,D,E,F 

119 Days till the commencement of the 17/18 RMPC contracts  

1300 219 552  The Asset Edge Support Desk number to call whenever you need a RMPC hand  

The Samsung Galaxy S8 Plus is not expected to 

arrive until late March; however, the details about 

the deviceřs hardware have been leaked already. 

And now, a tweet from a  popular leakster has  

nearly confirmed that the smartphone will come 

with a large 6.2 -inch display.  

Some recent release notes for 
Windows Reflect  

http://www.valuewalk.com/2017/02/functioning-samsung-galaxy-s8/
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Recover  - Natural Disaster Damage Solution—NEWS 

 

Recover Licence 
The enterprise Licence is for unlimited users and devices for Android and Web ver-

sion of Recover software for the duration of the agreement  
No fee  

Recover Upgrades and fixes All releases for Android/Web version Form Updates as required by State Authorities  No fee  

Recover Help Desk Support  Phone support business hours 9am -5pm  No fee  

Recover Data Hosting  All damage data information in images resides on AE dedicated servers  No fee  

Recover Event Fee Fixed Price per activated/declared event added into Recover Database  $5000  

Recover Training  Training for office and field staff - be prepared for an event   (optional)   $1500 

Recover Database Setup Setup as required by council . All location data to be provided by council.     No fee  

That is the conclusion reached by the rollout of Recover 2017 to more than 50 sites 

using the NDRRA software across Australia. Moving to the new Microsoft Servers 

and rolling out a new Android and Web platform was no mean feat! We are now 

well positioned to provide Australian councils with a state of the art mobile and 

compliant Disaster Damage Collection and Restoration Work solution. Click the re-

lease notes below for  info. Form 4 treatment types applicable to QLD councils.  

The new Restoration Work 
module allows the council or 
contractors to record and pho-
tograph restoration works on 
the identified and approved 
Damage locations. The work 
can be recorded in two ways. 

 

1. Daily Recordsðthe work along with the resources  
or treatment types can be logged so that daily cost-
ing can be managed. Simply do not check the dam-
age rectification as complete on the mobile device. 
 
2. Full Job Durationðsimply record and From 
Date and To Date Range and check the completion 
box. Photos of the completed works should be tak-

http://downloads.assetedge.com.au/RAVnotes.pdf
http://downloads.assetedge.com.au/RWVnotes.pdf
http://downloads.assetedge.com.au/RTTnotes.pdf
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Vigil News  - More New Dashboards for TMR  

Each week we will take a 

look at some of the dash-

boards or graphs that are 

made available to TMR 

districts that use the Vigil 

Software for surveilling 

and communication with 

the Council RMPC service 

providers.  The graph on 

the left simply shows new 

defects raised by the 

Northern District councils.  

RMPC Defects  - GET YOUR “ORDER” CORRECT  

 
  
 
 
  
 
  

Whether it is Windows Card View or on your Android phone, it is important to check 

that the order or ŗsequenceŘ of the input fields are correct for your RMPC defects. 

Getting this right will make your field entry more streamlined and maximize the avail-

able ŗreal estateŘ on your screens. Call Doug  0499 055 001 for a hand if you like?  
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User Group Conference 2017  - Register you spot now  

If you have not registered , please do so soon to reserve your place at a Queensland venue. Below are 

the numbers as at the end of February , so its looking likely we will reach our estimated numbers at all 

venues. For all conference information you can call our support desk on 1300 219 552.  

 

 

 

 

 

 

 

Again this year our program will be a full first day followed by an early start on the second day, with a 

lunchtime finish to enable people to travel back to their council areas where possible.  

As usual the sessions kick off with Reflect Windows and what has been included in the newer versions 

over the last 12 months and what to expect soon. Reflect Android and Web session will include the 

recent enhancements - all available to assist you with improving the way Reflect can operate at your 

council. The remainder of the conference is broken into very short informative sessions where we en-

courage participants to ask questions and also learn from other users. We have a few new things weŚd 

like to showcase to you and there will certainly be tremendous learning and upskilling benefits for 

everyone in attendance.  

The Conference Dinner on day one is included within the registration price for all conference at-

tendees. This provides an opportunity to mingle with each other and the Asset Edge team members in 

a more social and informal environment. Click link for your registration       DOWNLOAD FORM  

Rockhampton was a 2016 UGC venue and this year we move west to Emerald 

http://www.assetedge.com.au/News/registration-details-for-2017-annual-user-group-conference
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ASSET EDGE TEAM MEMBERS -SOME CONTACTS TO KEEP HANDY 
{ǳǇǇƻǊǘ 5Ŝǎƪ  молл нмф ррн ǎǳǇǇƻǊǘϪŀǎǎŜǘŜŘƎŜΦŎƻƳΦŀǳ фŀƳ ǘƻ рǇƳ ²ŜŜƪŘŀȅǎ 

.ǊŜǧ 9ƴƴŜǾŜǊ ōŜƴƴŜǾŜǊϪŀǎǎŜǘŜŘƎŜΦŎƻƳΦŀǳ {ƻƭǳǝƻƴǎ /ƻƴǎǳƭǘŀƴǘτ!ƭƭ ǇǊƻŘǳŎǘǎ 

.ǊŜƴŘƻƴ {ǘŜǾŜƴǎ ōǎǘŜǾŜƴǎϪŀǎǎŜǘŜŘƎŜΦŎƻƳΦŀǳ {ƻƭǳǝƻƴǎ /ƻƴǎǳƭǘŀƴǘτ!ƭƭ ǇǊƻŘǳŎǘǎ 

5ŀǊǊŜƴ {ƛƳǇǎƻƴ ŘǎƛƳǇǎƻƴϪŀǎǎŜǘŜŘƎŜΦŎƻƳΦŀǳ {ƻƭǳǝƻƴǎ /ƻƴǎǳƭǘŀƴǘτwŜƅŜŎǘ κ ±ƛƎƛƭ κ /ƻƴǘǊƻƭ 

5ƻǳƎ .Ŝŀƭ ŘōŜŀƭϪŀǎǎŜǘŜŘƎŜΦŎƻƳΦŀǳ {ƻƭǳǝƻƴǎ /ƻƴǎǳƭǘŀƴǘτwŜƅŜŎǘ  κvƭŘ wat/  

5ƻƴƴŀ IǳǊǎǘ ŘƘǳǊǎǘϪŀǎǎŜǘŜŘƎŜΦŎƻƳΦŀǳ {ƻƭǳǝƻƴǎ /ƻƴǎǳƭǘŀƴǘτwŜƅŜŎǘ κ wŜŎƻǾŜǊ 

!ŘǊƛŀƴ ²ƘŜŀǘ ŀǿƘŜŀǘϪŀǎǎŜǘŜŘƎŜΦŎƻƳΦŀǳ {ƻƊǿŀǊŜ 5ŜǾŜƭƻǇŜǊ ŀƴŘ ¢ŜŎƘƴƛŎŀƭ {ǳǇǇƻǊǘ 

/ƘǊƛǎ Dǳƛƴǘǳ ŎƎǳƛƴǘǳϪŀǎǎŜǘŜŘƎŜΦŎƻƳΦŀǳ {ƻƊǿŀǊŜ 5ŜǾŜƭƻǇŜǊ ŀƴŘ ¢ŜŎƘƴƛŎŀƭ {ǳǇǇƻǊǘ 

!ƴƎŜƭƻ .ƻƴƛŦŀŎƛƻ ŀōƻƴƛŦŀŎƛƻϪŀǎǎŜǘŜŘƎŜΦŎƻƳΦŀǳ {ƻƊǿŀǊŜ 5ŜǾŜƭƻǇŜǊ ŀƴŘ ¢ŜŎƘƴƛŎŀƭ {ǳǇǇƻǊǘ 

 www.assetedge.com.au   
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Signum  - Your complete Temporary Sign Management Solution 

For more information or a free Signum demo,  Phone :   1300 219 552 
contact Asset Edge     E-mail:  support@assetedge.com.au 
      Web: www.assetedge.com.au 

New and more powerful Signum provides the following benefits:  
 

¶ Strong legal defence  

¶ Collect all information in seconds on your smartphone  

¶ Paperless system that logs GPS Location, images and date/time  

¶ Efficient deployment and collection of all types of temporary signs  

¶ Easily locate signs on the road network using councilŚs Signum website 

¶ Public Webpage to view Traffic Events and Road Closures  

¶ User definable field attributes for your council  

¶ Google address mapping tools  

¶ Road Chainage display and auto řrecord  

A Signum licence will cost $2500 ( excl GST) per annum for your council and includes the use of  

tmkhlhsdc mtladq ne cduhbdr hm sgd ehdkc enq qdbnqchmf rhfmr- Sgdm rhlokx `bbdrr sn xntq bntmbhkŝr 

secure Signum webpage where information on the signs can be viewed, analysed and reported.  

http://www.assetedge.com.au

